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1	 General

1.1	 Functional description

Elevision 4.0 is a web platform that handles the monitoring of lift systems "on demand" and inde-
pendently of control system manufacturer. 

The user can display, print out and then analyse the data of the affected lift system remotely from any 
workplace computer. He does not need to be located on-site in order to do this.

All functions such as

	› Lift monitoring

	› electronic lift attendant as well as 

	› the collection of lift data for maintenance and servicing 

are available to the user at all times.  
NEW LIFT Service is thereby able to offer even faster and optimum support.

1.2	 Abbreviations, characters and symbols used 

Symbol/
abbrevia-
tion

Meaning

Safety-relevant information
This symbol is located in front of safety-relevant information.

Information notice
This symbol is located in front of relevant information.

  ► Operational instructions
Perform the tasks that follow this symbol in the specified order.

  • Action step under the respective operational instruction

1.3	 Notation

Notation Meaning

Bold 	› Designations of switches and actuators

	› Input values

	› Buttons

Italics 	› Captions

	› Cross references

	› Designations of functions and signals

	› Names of tabs, working areas, windows

Bold italics 	› Remarks

LCD font 	› System messages of the controller
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1.4	 Further information

The following documents, among others, are available for the FST controller and its components.

	› ADM manual

	› EAZ TFT.45.110.210 manual

	› EAZ-256 manual

	› EN81-20 manual

	› FPM manual

	› FST-2XT/s manual

	› FST-2XT MRL manual

	› FST installation and commissioning manual

	› GST-XT manual

	› LCS manual

	› RIO manual

	› SAM manual

	› UCM-A3 manual

	› Update backup analysis manual

These and other current manuals can be found in the download area of our website at  
https://www.newlift.de/downloads.html

1.5	 How to contact us

If, after referring to this manual, you still require assistance, our service line is there for you:

Phone		  +49  89  –  898  66  –  110 
E-mail		  service@newlift.de

Mon. - Thurs.:	 8:00 a.m.  –  12:00 p.m. and 1:00 p.m.  –  5:00 p.m. 
Fr:		  8:00  a.m. –  3:00 p.m. 
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2	 Basic principles of operation

2.1	 Login and logout

Logging into the demo version

	► Open any browser and enter the following IP address in the address bar: 
https://elevision.de 
Elevision 4.0 opens and the login dialog appears.

	► Enter the user name demo

	► Enter the password demo and click on the LOGIN button. 
 The system starts automatically.

Login dialogue

General login

	► Open any browser and enter the IP address of your server in the address bar: 
Elevision 4.0 opens and the login dialog appears.

	► Enter the user name and password provided to you by your administrator and click on the LOGIN 
button.  
The system starts automatically.

Remember to log out of Elevision 4.0 when you leave your workplace. This will prevent unauthorised per-
sons from viewing confidential data.

Logout

	► Click on the logout icon at the top right edge of the screen. 
The current settings are saved automatically.
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2.2	 Structure of the Elevision 4.0 user interface

The following sections provide an overview of the structure of the Elevision 4.0 user interface as well as 
information on how to use the different interface elements.

2.2.1	 Start window

When the program is started for the first time, the working area for the Dashboard tab is displayed. The 
last opened working area automatically appears on all subsequent program starts.

In the menu bar, the active tab is indicated by a white bar at the bottom.

1 2

3

1 Menu bar 3 Status and statistics windows

2 Tabs
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2.2.2	 Menu and tabs

Menu

In the menu bar, you can select tabs, manage data and close the program again.

Tabs

You use the tabs to open the respective working area. The active working area is indicated by a white 
bar.

Menu bar with tabs

Tabs Function

Opens the Dashboard working area, providing an individually configured 
initial view for the clear presentation of information

Opens the Overview working area with links to the live view and to details

Opens the Live working area with additional selection options

Opens the Statistic working area with additional selection options 

Opens the Reports working area, providing an overview of all relevant 
events in your system

Opens the Settings working area for individually configuring your system

Administration

The symbols on the right are used for program administration.

Menu bar with administration symbols

Tabs Function

Three-dots menu - Opens a selection menu for user and client administration.

Full-screen mode / end full-screen mode

Opens the User settings working area with tab selection.
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Tabs Function

Change language switch - Changes the language of the screen view. 

Logout - Close program.

2.2.3	 Buttons, links, symbols, definitions

Buttons

You use buttons to confirm and leave a dialogue or to change to a different view or tab.

Button Function

Opens the respective tab

Here e.g. the Settings tab

Switches to the list view of the Status working area

Executes the specified action.  
Here, e.g., APPLY function/selection.

Switches to the respective map of the indicated location.

Opens a dialog box

Switches between observe/ignore the defined time of availability.

Switches the link ON/OFF

Opens a selection/dialog box for adding a diagram or an entry.

Opens the Edit/Delete selection.

Opens/closes another view

Opens/closes another selection menu

Switches a condition ON/OFF

white: switched off

blue: switched on  
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Button Function

Enlarges/reduces the detail in the Map view

Switches between two display types in the Map view

Opens an input field or a selection menu

Links

Links have a function similar to that of buttons. They allow the user to quickly switch the screen view 
without clicking through the menu. Links are marked in blue.

Link Function

Switch to the detail screen

Changes from the dashboard window to the respective tab

Symbols

Symbols help the user to more quickly recognize states. They cannot be clicked. 

Symbol Function

Normal, connected/not connected

Warning

Error

E.g., status indicators

green -

white - 

red -

grey -

blue

E.g., availability indicators
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Definitionen

Symbol Definition

S =  Landing locks 

A = Car gate contact door side (A)

B = Car gate door contact side (B)

C = Car gate door contact (C) or manual landing door contact

N= Emergency stop (passive safety circuit)
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3	 Dashboard

The dashboard serves as the start page and can be individually configured in various categories. 
The view starts with the last selected setting.

	► Select the Dashboard tab.

1

2

Example of dashboard configuration in Health category

1 Main tile 2 Tile

3.1	 Categories

Categories are dashboard configuration suggestions that were compiled under different perspectives. 
They can be opened under the following symbols. The symbol of the active category is shown in black. 
Category symbols that are not active are shown in grey.

	► Select the Health dashboard view.

	► Select the Availability dashboard view.

	► Select the Operation dashboard view.

	► Select the Service dashboard view.

	► Select the Lift attendant dashboard view.
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	► Select the User-defined dashboard view.

You can edit the screen displays under these categories by adding, swapping or deleting tiles. 

In the Settings submenu, you can also rename dashboard views (or categories) or create your own.

3.2	 Configuring dashboard

3.2.1	 Settings

Adding new tile

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Select the Settings symbol to open the selection menu.

	► Select Add new tile.

Menu settings

	► Navigate to the desired category and mark the area you want to display on the dashboard.

	► Click on the SELECT button.

The selected area is added as a tile to the dashboard of the active category.

You can compose areas containing various categories on your dashboard. Tiles are then added to 
your dashboard even if there is currently no data in the selected area.
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Example: selection

Selecting main tile

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Select the Settings symbol to open the selection menu.

The main tile lists the controllers for the selected category. In the presets, the category of the main tile 
corresponds to the selected category symbol. For example, selecting the Health category symbol opens 
the dashboard view with the main tile or the list of controllers that have the most critical rating in the 
Health area.

You can change this preset in order to list the controllers of a different category in the main tile. 

	► Open the selection menu and click on Select main tile.

Menu settings
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	► Open the selection menu and select a category.

Menu for selecting category for main tile

The main tile shows the list of all controllers for the selected category. Critical controllers are at the top 
of the list.

Adding dashboard

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Open the selection menu and select Add new tile.

	► Select Settings to open the selection menu.

Menu settings

	► Enter a name under which you want to save the dashboard and confirm with the ADD button. 

Example: Adding dashboard
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A copy of the active dashboard is saved with the new name.  The name of the new dashboard is dis-
played when you touch the category symbol with the mouse. 

	► Configure the new dashboard by adding or deleting tiles.

Renaming dashboard

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Select the Settings symbol to open the selection menu.

	► Open the selection menu and select Rename dashboard.

Menu settings

	► Enter a new name and confirm with the SAVE button.

Example: Renaming dashboard
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Deleting dashboard

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Select the Settings symbol to open the selection menu.

	► Open the selection menu and select Delete dashboard.

Menu settings

	► Confirm the warning notice with the DELETE button.

Deleting dashboard – warning
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Resetting dashboard

	► Activate the desired dashboard by clicking on the respective category symbol.  
See “3.1 Categories” on page 14.

	► Select the Settings symbol to open the selection menu.

	► Open the selection menu and select Reset dashboard.

Menu settings

	► Confirm the warning notice with the RESET button.

Resetting dashboard – warning

The dashboard settings are reset to the default configuration. 

Dashboards that you have created yourself and the dashboard with the "User-defined" category cannot be 
reset.
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3.2.2	 Deleting and swapping tiles

Deleting tiles

	► Open the selection menu of the tile you want to remove from the dashboard.

Health

Case of fire

Health

Example: Tile

	► Click on Delete.

The tile is removed from the dashboard without further confirmation.

Health

Case of fire

Health

Menu for deleting / swapping tile

Swapping tiles

	► Open the selection menu of the tile you want to move to a different position on the dashboard.

	► Click Swap tile.
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Example: Swapping tile

	► Mark the tile you want to swap with the tile you selected first.

The two tiles swap position on the screen without further confirmation.  

Example: Swapped tiles
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4	 Overview

The individual lift systems can be monitored via a list or on a map view.

	► Select the Overview tab.

4.1	 System status

The status bar shows the number of all active and inactive installations in the list.

Status bar

To prevent reports and installation details from being distorted, inactive controllers are not included in 
the statistics. 

Newly installed installations are automatically assigned the inactive status. After installation, new installa-
tions must be set to active via the Action menu. 
See “4.7.7 Setting controller to inactive” on page 51

"Crossed-out eye" symbol -> inactive installations are hidden in the list

Setting controller to "active"

	► Click on the eye symbol to show inactive installations in the list. Inactive 
installations are shown, but are not included in the statistics. The entry is 
greyed out.

	► In the List view, click on the Action button in the line containing the inac-
tive installation. 
A submenu opens.
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	► In the submenu, select the Set controller to active 
 option.The following warning message appears: 
The controller is currently marked as "inactive". Do you want to mark it as 
"active"? 

	► Click on the SET CONTROLLER TO "ACTIVE" button to close the win-
dow. 
The entry changes from grey to black.

Setting controller to "inactive"

	► In the List view, click on the Action button in the line containing the rele-
vant installation. 
A submenu opens.
	► In the submenu, select the Set controller to "inactive" 
 option.The following warning message appears: 
The controller is currently marked as "active". Do you want to mark it as "inac-
tive"? This hides the controller in many views and notifications are no longer 
sent.

	► Click on the SET CONTROLLER TO "INACTIVE" button to close the 
window. 
The entry changes from black to grey.

4.2	 List and map view

List view

The individual installations appear in alphabetical order in a list and errors and events are displayed. 

Example: list view
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Displaying map view

Using the MAP button, you can show a map view in the lower half of the screen in addition to the list or 
hide the map view.

Map view

Example: list and map view

	► Click on the full-screen symbol to expand the map to fill the entire screen.

	► Click on the button at the top right edge of the screen to change from the display 
showing the site pin to the numbered list of installations at the site.

	► Click in the Map view with the mouse.

	• With the left or right mouse button pressed down, you can move the map section.

	• Using the mouse wheel, you can enlarge or reduce the map section.

4.3	 Filter

To narrow down the selection of displayed installations, filters can be set in both the Map view and in 
the List view using the following drop-down menus:

	› Project and/or 

	› Category 

	› Label

Filters that were set in the List view remain active in the Map view as well. Likewise, filters that were set 
in the Map view are also active in the List view.
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Project

Example: Project filter

Example: 

In the Project drop-down menu, the Germany 
filter was set.

The tree structure shows which sites belong to 
the selected project. 

All installations installed in this area or that 
belong to this project are displayed. 

Category

Example: filter selection

Example:

In the Category drop-down menu, the All filter 
was set. All installations are displayed. 

The All filter includes the following options.

	› Service 
displays all installations that report a warning or 
error message or which must soon be serviced.

	› Fault 
displays all installations that have failed or are 
not available.

	› Functional 
displays all installations that have failed or are 
not available.

	› Operational 
displays all installations that are fault-free 
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4.4	 Overview of system status

	► Select the Overview tab.

	► Switch to the Map view.

The coloured pins and the indicator on the right side of the map provide the user with a quick overview 
of the availability of the installations.

PINS

The coloured pins show the locations of the installations selected using the filters.

Example: Coloured pins

Colour Meaning

Grey Site without controller

Green All installations at the site OK

Orange One or more installations at the site undergoing maintenance

Red One or more installations at the site have failed or are not available

In the case of a higher installation density, it is possible, for a better overview, to switch to a display that 
shows the concrete number of installations. 

	► Press the button on the upper right edge of the screen to change the view. 
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	► Click on a PIN to obtain further information about the installations at this site.  
A list with information opens.

	• Use the Details button to switch to the Details 
See “4.5 Link Details” on page 28 working area

	• Use the Live button to switch to the Shaft view of the site or to the corresponding map, provided 
one was stored 
See “4.5.4 Live Data” on page 33.

Example: PIN status

4.5	 Link Details

	► Select the Overview tab.

You can open the Details working area via the link by the same name in both 
the Map view as well as in the List view. 
See “Displaying map view” on page 25.

	► In the List view, click on the Details link in the line containing the relevant 
installation.

or

	► In the Map view, click on the pin of the site of the installation to switch to a new window that con-
tains its own additional links.  
The list of the installations at that site opens.

	► Click on the Details link in the line containing the relevant installation.
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	► The new window starts with the view of the Event log subtab. 

4.5.1	 Submenus and subtabs

Submenu

In the dialog line of the submenu, you see the site and the name of the installation whose details you 
called up. Use the subtabs to open the respective working areas. The active working area is highlighted 
in white.

Submenu bar

	► Click on the white arrow next to the installation name to display the entire installation name if 
necessary.

Subtabs

Subtab Function

Event log Opens the Event log working area, a snapshot with the list of error events 
that have occurred at this time that are related to the lift system (e.g., fire 
signal)

Gateway Opens the Gateway working area, a snapshot with the list of error events 
that have occurred that are related to the hardware or software (e.g., data 
volume exhausted)

Live Data The LiveData working area opens, providing an initial view for the clear 
presentation of shaft data

Log book Opens the Log Book working area, a simple ticket system for recording 
events.

Alarms Opens the Alarms working area

Technical details Opens the Technical Details working area and provides information about 
the drive manufacturer, maintenance data and much more.
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Opening a subtab

	► Select the Overview tab.

	► Click on the Details link in the line of the installation whose live data you 
would like to view.  
The view of the most recently selected subtab opens.
	► Select, e.g., the Event log subtab.  
A view with various areas opens. 

4.5.2	 Event log

The view of the Event log subtab shows a list of error events related to the lift system that occurred 
within a certain time window.

	► Select the Event log subtab.  
See “Opening a subtab” on page 30 
A view with various areas opens.

	► If required, apply the date and category filter to narrow down the list view. 
See “Category” on page 26 

Example view: Event log
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Setting the date filter

	► Click on the filter icon to open the date selector and limit the output of the event data to a certain 
period of time.

	► Select a predefined period of time in the left column or define your own period of time by clicking on 
the start date and the end date.

	► Confirm your selection with the OK button.

Use the scroll bar on the right edge of the screen to obtain all provided information.

Date filter

Depending on the selected time window, no, one or multiple events are listed. 

The information in the info blocks can be viewed here but not changed.

Use the scroll bar on the right edge of the screen to obtain all provided information.

4.5.3	 Gateway

The view of the Gateway  subtab shows a list of error events related to data transmission or the hard-
ware or software that occurred within a certain time window.

	► Select the Gateway 
See “Opening a subtab” on page 30 subtab. 
A view with various areas opens.
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Example view: Gateway

Restarting and updating gateway

RESTART GATEWAY 	► In the Gateway / Live 
 subtab, click on the RESTART GATEWAY button: 
The server connection to Elevision 4.0 is terminated and 
restarted.

UPDATE GATEWAY INFO 	► Select the Gateway / Live 
 subtabThe live info is updated, e.g. 
status, signal, provider, software, etc.
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4.5.4	 Live Data

The Live Data view visualises the current shaft and car data of the selected lift controller in real time. 

	► Select the Live Data subtab.  
See “Opening a subtab” on page 30 
The view of the Live Data subtab opens. 
	► You can choose between the subtabs Controller and AWE. 

Example view: Live Data

	› In the Live data tab, you can select further subtabs.

	› The info blocks can be viewed here but not changed.

If you would like to adjust the settings: 

	► Use the keypad or contact the NEW LIFT service line. See “Keypad” on page 39.
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Controller subtab

Example view: Controller

The Controller tab contains information on the following areas:

	› Drive

	› Positioning

	› Door A, door B:

	› Status

	› Maintenance with subsequent selection

	»I/0

	»Counters

	»Config

	»Operation

Info blocks – examples

Drive area
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Info blocks – examples

Positioning area

	► Press the appropriate button to actuate the desired maintenance 
action.

Maintenance/ 
Operation area - 
Buttons for remote 
maintenance that have an 
immediate effect on the 
controller

Status area

AWE subtab

Example view: AWE
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The AWE tab contains information on the following areas:

	› Status

	› AWE inputs

	› AWE outputs

	› Supply

	› Safety circuit

	› Car

	› Operation with electronic lift attendant buttons for remote maintenance

	»Reset lift attendant

	»Reset service counter

	»Remote shutdown

	»Door open

	»Top floor

	»Bottom floor

	»Emergency call button

	› Manual lift attendant check

Info blocks – examples

Status area

AWE inputs area

AWE outputs area
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Info blocks – examples

Supply area

Safety circuit area

Car area

	► Press the appropriate button to actuate the desired maintenance 
action of the electronic lift attendant.

Reset lift attendant Resets the electronic lift attendant.

Reset service counter Resets the service counter.

Remote shutdown Shuts down the installation.

Door open Triggers a door opening

Top floor Triggers a drive to the top floor.

Bottom floor Triggers a drive to the bottom floor.

Emergency call button Triggers an emergency call

Operation area -  
Buttons for remote mainte-
nance by the electronic lift 
attendant.
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Info blocks – examples

Manual lift attendant 
check area
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Keypad

	► Click on the three dots above the shaft view next to the system name and then on the Keypad but-
ton to open the keypad.  
The virtual keypad can be used just like a real keypad.

You can move the keypad to any location on the screen like any Windows window.

Opening the keypad

	► Click on the E button for Enter to switch to the main 
menu of the FST controller.

	► Use the arrow buttons to navigate through the menu,  
See “1.4 Further information” on page 7 
especially the FST-2XT/s manual.

	► Click on the CLOSE symbol in the upper right corner to 
close the keypad and save your settings.

Keypad
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4.5.5	 Log book

The log book corresponds to a simple ticket system for recording events.

	► Select the Log subtab.  
See “Opening a subtab” on page 30 
The view of the Log subtab opens. 

Example view: Log book

Date filter / Comment / Print

	► Set the date filter to limit the number of events to a certain period of time. 
See “Setting the date filter” on page 31.

	► Click on the plus symbol to "take a ticket" or enter a comment about your event in the 
log book.

	► Click on the tick symbol to confirm the entries or on the close symbol to exit the input 
area.

	► Click on the three-dot symbol to display the Printbutton. 

	► Click on the Print button to print out the event list.
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4.5.6	 Alarms

In this menu area, you can define alarm-triggering criteria for your system to be alerted of necessary 
maintenance tasks in a timely manner.

	► Select the Alarms subtab.  
See “Opening a subtab” on page 30 
The view of the Alarms subtab opens. 

Adding alarm definition

	► Select the ADD ALARM DEFINITION to open the Maintenance dialog box. 

	► Then click each of the triangle symbols at the right to open the respective pull-down menu.

	► Define the alarm-triggering criteria.

	► Save your selection.

1
2

3

4

5

6

Example view: Alarm definition

1 Open pull-down menu triangle symbol

2 The scope of the maintenance is defined in this menu: 

Minor maintenance / Major maintenance / Replace brake

3 Defined in this menu is whether or not the alarm is to trigger a remote shutdown: 
No action / Remote shutdown

4 Four different icons are available that can be assigned to the alarm definition.  

5 Up to 2 alarm rules can be defined. Alarm is triggered if one of the following criteria has 
reached a certain count. 

Operating hours  / Door cycles A / Door cycles B / Countdown / Drives.

The triggering counter is entered here:

Warning from / Alarm from / Counter start value (default: 0)

6 Save alarm rule symbol.
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4.5.7	 Technical details

In the Technical details subtab, details about the lift system, such as door manufacturer, drive manufac-
turer, maintenance data and maintenance information, can be stored in further subsections.

	► Select the Technical details subtab.  
See “Opening a subtab” on page 30 
The view of the Technical details subtab opens. 

	► Use the arrow symbols  to open/close the individual areas to obtain detailed information.

	► To update/add information:

	• Click on the pencil symbol  to open the dialog view.

	• Update the desired data.

	• Click on the tick symbol  to confirm the entries and exit the dialog menu.

Data for the various areas – examples

 
Master data area

 
Gateway info area
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Maintenance info area

Maintenance data area

Notifications area

Availability  area
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4.6	 Link State

	► Select the Overview tab.

The colour of the dots indicates the state of the installation:

	»grey - not present

	» red - critical

	»green - normal 

	► In the list view, click on the state indicator in the State column of the line 
for the relevant installation 
A submenu opens for red and green state indicators.

Example view: Overview

1 3

2 4

Example view: State submenu - Door general

1 Diagnostics list 3 Diagnostics window

2 Problem list 4 Statistics window
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4.6.1	 Diagnostics list

	► In the diagnostics list, select the state 
you want to view in detail. 
The other windows in the screen 
display change depending on what you 
select.

4.6.2	 Problem list

The problem list shows a table of all crit-
ical states in a selected time frame. 

	► Click on the state line if you want to 
view the change in state over a certain 
time frame in greater detail.

4.6.3	 Diagnostics window

The diagnostics window changes 
depending on which state was selected in 
the diagnostics list.

The following diagnostics windows can be opened from the diagnostics list:

	› Controller: Relevelling

	› Error: Lift attendant

	› Door: Door general

	› Physical: Environment

	› AWE: AWE

Selecting time frame

In all diagnostics windows you can narrow down the time frame in which you want to view the critical 
states. 
See “Time frame” on page 59.
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Setting thresholds

	► Select the THRESHOLDS button to display the list 
view of the threshold settings that belong to the 
selected state.

	► Select the CONDITION button to return to the 
diagnostics list.

	► In the Threshold settings list view, select the parameter whose thresholds you want to set or change, 
e.g. Temperature.

	► In the lower part of the screen, enter the desired values and confirm with the SAVE button.

Existing values can be edited and overwritten by double-clicking.

Example view

Selecting data field

In the Drive diagnostics window, you can use the Data field selection menu to select further details and 
display them statistically.

Example view: Selecting Drive data field
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Notation

	► For optimum presentation, switch between the 
Maximum value and Average options.

	► Activate the Best fit option for optimum display of 
the selected statistics.

4.7	 Action area

	► Select the Overview tab.

You can open the Live working area using the link in both the Map view as 
well as in the List view. 
See “Displaying map view” on page 25.

	► In the List view, click on the Action button in the line containing the rele-
vant installation. 
A submenu opens.

The displayed options of the submenu may vary depending on the selected 
controller.

Action menu
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4.7.1	 Keypad

The keypad can be opened either in the Live data view using the three-dots menu 
See “Keypad” on page 39

or via the submenu of the Action area.

	► Select the Keypad option in the submenu

4.7.2	 File transfer

	► Select the File transfer option in the submenu

	► Select the data you want to transfer and confirm your selection 
with the START DOWNLOAD button.

Action - File transfer
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4.7.3	 Live

The Live working area can be opened either via the Details link and the Live data tab  
See “4.5.4 Live Data” on page 33

or via the submenu of the Action area.

	► Select the Live option in the submenu.

List view – Live link

or

	► In the Map view, click on the pin of the site of the installation to switch to a new window that con-
tains its own submenu.  
The list of the installations at that site opens.

	► Click on the Live link in the line containing the relevant installation.

Map view – Live link

	► The new window opens with the last displayed view: Shaft view, Map or Maintenance view.
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4.7.4	 Playback

	► Select the Playback option in the submenu.

	► Navigate to the saved file and open it to preview the saved data.

4.7.5	 Upload file

	► Select the Upload file option in the submenu

	► Select the file type.

	► Click on UPLOAD, navigate to the desired file and confirm your selection 
with the EXECUTE button.

Action - Uploading files
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4.7.6	 Resetting service counter, door cycles and AWE (lift attendant substitute)

	► Select one of the options Reset service counter / door cycles / AWE.

The action is executed without further entries. At the end of the action, the 
message "OK" appears in the top half of the screen. 

	› The Reset service counter action can also be executed via the Details link / Live data subtab / AWE subtab 
/ Operation area / Reset service counter button.

	› The Reset AWE action can also be executed via the Details link / Live data subtab / AWE subtab / Opera-
tion area / Reset lift attendant button.

4.7.7	 Setting controller to inactive

See “Setting controller to “inactive”” on page 24.
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5	 Campus

The Live tab opens with the last displayed view: Shaft view, Map or Maintenance view of the last selected 
installation.

	► Select the Live tab.

5.1	 Filter 

Location

Site filter

Example: 

In the Site drop-down menu, the Gräfelfing filter 
was set.

The tree structure shows how many installations 
are installed at this site. 

Further selection depending on availability

Further selection filter

The example shows an FST controller at the 
Gräfelfing site. Multiple maps are stored in this 
case.

Depending on the type and number of installed 
controllers at the previously selected site, 
various selection options and overviews may be 
available. 
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5.2	 Shaft view

Selected example view: Overview 

5.3	 Maps and views

The maps and views are image material that describe the locations of the installation more precisely. 
These may be, e.g., floor plans of buildings or buildings complexes, or may be photos, satellite images, 
sections of city plans or maps. The user thereby obtains a faster overview or access of the data on a 
given controller.

To add maps or floor plans of buildings or building complexes or make additional individual changes, you 
must log in as administrator:  
Please contact the NEW LIFT service line if necessary!

If multiple maps or floor plans are available, the user can switch back and forth between the views. 
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Uploading floor plans

Before you can add or upload floor plans or images, Areas and Sites with corresponding names must first 
be created. 
 See “Creating areas and sites” on page 66.

	► Select the Live tab.

	► Select the desired Site and the View: Map in the drop-down menus.

	► Click on the pencil symbol in the upper right.

	► Select the Floor plan symbol

	► Click on the Add Image button and navigate to the desired file.  
The image view of the uploaded file is displayed in the left field.

Adding a floor plan

Display size 

Depending on the available space on the image or map material or on the density of the controllers to 
be displayed and the desired information, the display size can be adapted to the circumstances.

	► Click on the Single Controller symbol.

	► Depending on the desired symbol size, move the slide control to the letter S, M or L.

Selecting the display size

Display size Symbol Meaning

S Lift system – designation not displayed

M Lift system with name designation

L Lift system with name designation and floor information
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The colors of the symbols change depending on the state of the installation.

Colour Meaning

Green Installation OK

Orange Installation is being serviced

Red Installation failed or not available

Adding controllers to the map

Before you can add controllers to a map, they must first be assigned to a site.  
See “8.1.2 Controller User Assignment” on page 67.

	► Select the single controller symbol or the symbol located underneath for group controllers. (See fig. 
„Adding a single controller“)

	► Select the desired display size for the controller symbol. 
See “Display size” on page 54

	► Select a controller and use drag-and-drop to drag it to the desired position on the map.  
As long as you are in this edit mode, you can freely move the symbols or again remove them.

Adding a single controller

Links: Linking maps with detail views

To more clearly display the distribution of controllers and their states in certain site areas or building 
parts, you can create detail views or subviews  and link these to the maps.

Requirement

	› The name for one or more detail views or subviews has already been created for the corresponding 
site. 
See “Creating areas and sites” on page 66 
See “Links: Linking maps with detail views” on page 55.

	› A map or an overview or a floor plan has already been uploaded. 
See “Uploading floor plans” on page 54 

	► Select the site.

	► Select the overview map or the name that you assigned for the overview.

	► Click on the Links 
 symbol. The names of the created subviews are displayed. 
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	► Select a  subview.  
A range window with blue outline is displayed.

	► Drag the range window over the building or building section for which you would next like to load 
the detail view or subview.

Linking overview with detail view

	► Select the white dots on the range window with the mouse and drag to resize the window to the 
desired size. 

	► You can now use the View drop-down menu to change to the subview and upload a floor plan or a 
detail view.

If a floor plan has already been uploaded for the map, the system then automatically displays this detail 
view.

You can then assign controllers and group controllers to the subview or detail view.

Adding controller to the detail view

Removing links

	► Select the site.
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	► Select the overview map or the name that you assigned for the overview.

	► Select the Links symbol.

	► Use the mouse to grab the area with the blue frame whose link you would like to remove and drag it 
to the right to the area with the grey background with the Remove symbol. 

Removing a link

5.4	 Setting up individual live views 

When setting up your individual live view, NEW LIFT recommends using the following sequence:

	► Create areas and sites 
See “Creating areas and sites” on page 66

	► Assign controllers to the sites 
See “8.1.2 Controller User Assignment” on page 67.

	► Create names for floor plans or maps and, if applicable, subviews 
See “Links: Linking maps with detail views” on page 55.

	► Upload floor plans 
See “Uploading floor plans” on page 54.

	► Link floor plans and maps (overviews) with subviews (detail views) 
See “Links: Linking maps with detail views” on page 55

	► Link assigned controllers with the floor plans and maps. 
See “Adding controllers to the map” on page 55.
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6	 Statistics

The Statistics window can be individually configured similar to a dashboard. 

	► Select the Statistics tab.  
The window opens with the last set view.

Example: Starting view of the Statistics window

6.1	 Filter

Location 

	► Open the Site submenu.

	► From the site tree structure, select the controller that you would like to view.  
The selected site is displayed in the corresponding pane of the submenu.
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FST

There can be multiple controllers at a given site.

	► Open the FST submenu.

	► From the displayed list, select the controller that you would like to view.  
The name of the selected controller is displayed in the pane of the submenu.

Time frame

	► Open the Time frame submenu to open the date selector.  
Define an exact time frame or limit the time to a predefined range.

	► Confirm your selection with OK.  
The selected time frame is then displayed and remains displayed until a new selection is made.

Example: Current month selected

Example: Displayed time frame 
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6.2	 Charts

Adding charts

	► Click on the plus symbol to add a chart.  
A submenu for selecting the chart category opens.

Selecting the chart category

The selected chart category is displayed as a preview in the Statistics window.  
Any number of charts can be visualised. If necessary, use the scrollbar on the right edge of the screen to 
display the desired chart.

Example: Chart category – number of calls vs. time

Selecting the chart category 

Opens the selection window for selecting a new chart category or for 
changing the category.
Delete settings

Deletes the preview chart from the Statistics window.

Copy to dashboard

Takes the preview chart on the dashboard of the start page over to the Statis-
tics area.
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Granularity

Changes the graduation of the time axis in the preview for a more detailed 
evaluation.
Replace with large view

Displays the chart in double size.
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7	 Reports

In the Reports area, you can export and print reports, logs and statistics.  
The Reports window starts with a preview of the report settings last selected. 

	► Select the Reports tab.

Example view: Reports start page

7.1	 Filter

Example settings

The setting combinations for filters are limited.  
Example: If you set "Lift attendant" in the Statistics area, only the Test log report can be set. 
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7.1.1	 Statistics

Statistics menu

	► Open the Statistics submenu.

	► Select the area for which you want to create a report.

Lift attendant

	► Open the Statistics submenu.

	► Select Lift attendant. 
The preview of the test log appears.

	► In the Installation information area, enter the desired information for Factory number, Installation name 
and Site.

Example: Test log report
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	► Click on the EXPORT button to create the report. 
A PDF is generated and stored with the current date in the Downloads folder on your computer.

Example: Report PDF

Availability

	► Open the Statistics submenu.

	► Select Availability.  
The Availability area can be specified further in the Report submenu:

	»Availability overview - List-based overview with bar graphs. 

Use the link  at the end of a line to change to the availability detail view of the respective 
controller.

	»Availability with operating state  

	»Individual availability: Total

	»Individual availability: Trend

Depending on the selected availability, the preview shows a different report.

	► Use the EXPORT or PRINT buttons to save or further process your report.

FST statistics

	► Open the Statistics submenu.

	► Select FST statistics.  
The FST statistics area can be specified further in the Report submenu:

	»Car calls

	»Landing calls

	»Drives

	»Wait times

	»Door cycles

	»System status

	»Counters

Depending on what you select, the preview shows a different report. 

	► Use the EXPORT or PRINT buttons to save or further process your report.

Operating data

	► Open the Statistics submenu.

	► Select Operating data.  
The Operating data area can be specified further in the Report submenu.

	»Error categories

	»Number of errors (ten most frequent)

	»System status: Total

	»System status: Overview

	► Depending on what you select, the preview shows a different report. 

Depending on what you select, the preview shows a different report. 

	► Use the EXPORT or PRINT buttons to save or further process your report.
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7.1.2	 Site, area, project

Depending on the filter settings for Statistics and Report, the name of the following filters changes to 
Site, Area or Project. 

	► Open the Site / Area / Project submenu.

	► From the tree structure, select the site or area / project that you want to view. 
The selection is displayed in the corresponding pane of the submenu.

FST

Multiple controllers can be present at a site or in an area. 
A project can have multiple sites or controllers.

	► Open the FST submenu.

	► From the displayed list, select the controller that you would like to view.  
The name of the selected controller is displayed in the pane of the submenu.

Time frame

	► Open the Time frame submenu to open the date selector.  
Define an exact time frame or limit the time to a predefined range.

	► Confirm your selection with OK.  
The selected time frame is then displayed and remains displayed until a new selection is made.

Example: Current month selected



Settings

66 Elevision 4.0 Manual

8	 Settings

The Settings window starts with a number of additional subtabs. 

	► Select the Settings tab.

To perform certain settings, you must log in as administrator:  
Please contact the NEW LIFT service line if necessary!

8.1	 Project

8.1.1	 Project editor

	► Select the Settings tab.

	► Select the Project editor subtab.

Example view: Project Editor

Creating areas and sites

	► Use the plus symbol to add higher- or lower-level areas or sites to the tree structure.

There may be multiple sites within an area.

Plus symbol Adding an area

The new branch is inserted at the lowest point in the selected hierarchy.

	► Click on the pencil symbol and enter a name.

The program provides support when searching for a site and opens a map view.

	► Enter either a postal code and/or a street name with house number in the search field to more pre-
cisely specify the location of the installation.

	► Create a name for each installation or group of installations.
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Edit an entry Remove an entry

	► Use the remove symbol to delete an area or location.

8.1.2	 Controller User Assignment

	► Select the Settings tab.

	► Select the Controller User Assignment subtab.  
A list with available controllers is displayed. 

	► Enter a designation in the search field if you would like to filter the list. 

Example view: Controller User Assignment

	► Select a controller in the list.

	► On the selected line, click on the button in the Assign column and select the site to which the con-
troller is to be assigned.

Example view: Controller assignment

The email addresses of the authorised users are assigned using the drop-down menu and displayed in 
the middle column.
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8.2	 Controller

8.2.1	 MasterData Configuration

	► Select the Settings tab.

	► Select the Master Data Configuration subtab.

Example view: Master Data Configuration

Editing data

	► Open the submenu that is to be edited.

	► Select the pencil symbol.

	► Select the line in which you would like to update the data.

	► Accept the changes with the tick symbol.

Example view: Changing master data
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Expanding the detail list, deleting details

You can create master data individually or delete unneeded data from the list. 

	► Select the pencil symbol.

	► Select the plus symbol (at the left in the column headings) to expand the list with additional details. 
A line is added at the end of the list. 

	► Select the remove symbol (at the right in the selected line) to remove unneeded details from the list.

Submenus

Example: Master data submenu

Example: Gateway info submenu



Settings

70 Elevision 4.0 Manual

Example: Maintenance info submenu

Example: Maintenance data submenu

Example: Notifications submenu

Example: Availability submenu

8.2.2	 Alarm Configuration

	► Select the Settings tab.

	► Select the Alarm Configuration subtab.
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Example view: Alarm Configuration

Configurations

	► Select the Configurations subtab to define the individual alarm definitions in the submenus.

	► Select the plus symbol to add new definitions.

	► Select the settings symbol to edit or delete definitions.

Example: Alarm name

Example: Alarm type
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Example: Alarm action

Example: Alarm icon

Mass definition

	► Select the Mass definition subtab to define an alarm definition that is to apply to multiple controllers. 
See “Adding alarm definition” on page 41.

	► Select the 0 CONTROLLERS SELECTED button to open the input window for selecting controllers.

Example: Selecting controllers for alarm definition

	► Activate the checkboxes of the controllers to which you would like to assign this alarm status.

	► Use the ACCEPT button to exit the input mask and save your settings.
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8.2.3	 Tags Configuration

	► Select the Settings tab.

	► Select the Tags Configuration subtab.

Example view: Tags Configuration

Adding, deleting tags

You can assign any number of tags.  
Any number of tags can be assigned to a controller. 
 Newly created tags are automatically displayed in a list and can then also be assigned to all other 
controllers.

	► Select the controller for which you would like to assign tags.

	► Assign the controller the desired tag.

	► Select the exit symbol to delete a tag.

Example: Assigning tags

8.2.4	 Availability profiles

On this page you can configure which system status results in which operating mode and which avail-
ability. The settings use data for state monitoring and are only valid for the controllers for which the 
system status is determined from the data for state monitoring and not from the event snapshots.  
Whether a controller uses event snapshots or the data of the state monitoring is configured in the 
technical settings of the controller: If the Default Profile is assigned there, event snapshots are used; all 
other profiles indicate that the data of the state monitoring is to be used. The availability for controllers 
with the Default Profile, i.e., based on the event snapshots, is configured in the settings under Availability 
Configuration.
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	► Select the Settings tab.

	► Select the Availability profiles subtab.

Example view: Availability profiles

	► Select the OVERVIEW button to open the list of existing profiles.

	► Select the PROFILE button and select an existing profile from the list of existing profiles or create a 
new profile.

Creating a new profile

	► Select the PROFILE button followed by the NEW PROFILE button 

Example view: New profile

	► Assign a profile name and confirm with OK.

Deleting a profile

	► Select the OVERVIEW button to open the list of existing profiles.

	► Select the profile that is to be deleted and select the PROFILE button.

	► Confirm with the DELETE button.
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Common profile setting

	► Select the Common profile setting submenu.  
Under Profile name, the name of the profile last selected from the list of available profiles appears.

Example view: Common profile setting

	► Select the Common profile setting submenu.  
Under Profile name, the name of the profile last selected from the list of available profiles appears.

	► Set the slide control to blue (active) to make the profile available for state monitoring.

	► Use the arrow symbols  to change the desired percentage value for the Warning in (%) and 
Critical in (%) availabilities.

	► In the Timezone area, click on each of the grey triangles and select continent and timezone and apply 
your settings with the SAVE button.

	► Confirm your selection with the SAVE button.

Committed time of availability

	► Select the Committed time of availability submenu.  
The displayed settings refer to the profile last selected from the list of available profiles.

Example view: Committed time of availability

	► In the Active area, click on the rectangle/tick to activate/deactivate the availability time.

	► In the Start and End areas, select each of the existing time entries by double clicking and use the input 
keyboard to change the value.

Availability mapping (FST / ESC)

	► Select the Availability mapping submenu.  
The displayed settings refer to the profile last selected from the list of available profiles.
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Example views: Availability mapping

	► Select the system states that are to be available and confirm your selection with the SAVE button.

8.3	 Settings

8.3.1	 Project settings

	► Select the Settings tab.

	► Select the Project settings subtab.

Example view: Project Settings

	► Use the arrow symbols  to change the desired percentage value for Opacity Building Outline.

	► In the Hide Page "Reports" and Fast Overdue (About 15 Minutes) areas, click on the rectangle/tick to 
activate/deactivate the feature.

	► Apply your settings with the SAVE button.
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8.3.2	 E-mail notifications

Default settings - valid for all users

	► Select the Settings tab.

	► Select the E-mail notifications subtab.

Example view: E-mail notifications, default settings

	► In the Activate column, set the slide control to blue (active) if you want to receive notifications for this 
category.

Using the arrow symbols , you can show/hide a brief description of the type and scope of 
the notification in the case of a critical error.

	► In the Enable column (admin rights required!), you can set whether your users are able to decide 
themselves whether or not they want to receive notifications regarding these points.  
Set the slide control to blue (active) if you want to allow your users to decide for themselves whether 
to receive notifications for this category.

User settings

Provided that you have admin rights, in the User administration submenu you can determine which 
e-mails each individual user is to receive (notification category activated) and whether this user is able 
to activate or deactivate notifications themself (notification category enabled).

See “9.2 User administration” on page 85.



Settings

78 Elevision 4.0 Manual

8.3.3	 Application settings

	► Select the Settings tab.

	► Select the Application settings subtab.

Example view: Application settings

Application settings – examples

Server
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Application settings – examples

Email

Client

FST Server

Localisa-
tion server

SMS 
Wakeup
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Application settings – examples

Safety

Playback

Changing the logo

	► Select the CHANGE button.

Changing the logo

	► Navigate to the desired file and click on APPLY. 

	► The new logo appears in the menu bar.

System 
mainte-
nance time
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8.3.4	 Webhooks configuration

Webhooks enable the server software to announce that a certain event has occurred and to trigger a 
reaction to the event. If an application announces the occurrence of an event by means of a webhook, 
other applications interested in the event do not need to poll the system to become aware of the event. 
This reduces the volume of messages between the applications.

Example view: Generating webhook
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8.3.5	 Health calculation configuration

Example view: Health calculation configuration

8.4	 Codes and Parameter

8.4.1	 Error and event codes

	► Select the Settings tab.

	► Select the Error and event codes 
 subtab. The displayed list can only be viewed and cannot be edited.

8.4.2	 Example view: Error and event codes
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8.4.3	 Lift and escalator parameter

	► Select the Settings tab.

	► Select the Lift and escalatro parameter 
 subtab. The displayed list can only be viewed and cannot be edited.

Example view: Lift and escalator parameter
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9	 Administration (3-dots menu)

The Administration area starts with a selection menu.

	► Select the User tab. 
A selection menu opens.

Administration menu

9.1	 Controller overview

To make settings in the controller administration, you need to log in as administrator:  
If required, please contact the NEW LIFT service line!

	► Select the Administration (3-dots menu) tab.

	► Select the Controller overview submenu.

A list of all controllers administered by the program is displayed.

	► Using the checkbox at the left of the list, you can activate the controllers for which you want to per-
form a mass update or other actions.

	► Using the checkbox at the right of the list, you can enable/disable the monitoring of individual 
controllers. 

Example: Controller overview
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	► Select the gear symbol on the right edge of the list to show further controller administration options:

	»  Wake up gateway

	»Ping

	»Trace

	»Telnet

	»Open PAM UI

	»Delete controller

	»Assign to client

	»Disconnect connection

	»Restart controller

	»Update controller data

	»IP geolocalisation

	»Controller replacement

	»Set counts

	»Activate monitoring

Use the scroll bar on the right edge of the screen to display all options.

9.2	 User administration

To make settings in the user administration, you need to log in as administrator:  
If required, please contact the NEW LIFT service line!

	► Select the Administration (3-dots menu) tab.

	► Select the User administration 

 submenu. The displayed list can only be viewed and cannot be edited.
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9.3	 System log

The system log lists all events in the system in chronological order. 

	► Use the Time frame, Level and Controllers filters to narrow down the list of events.

	► Select the gear symbol to show options for log entry administration:

	»Download log file

	»Dump status cache

	»Reload status cache

	»Reload availability cache

	»Recalculate historical health values.

Example: System log list

9.4	 Playback

Opening recording file

Window: Playback: Open recording

	► Click on the folder and navigate to the recording file.

	► Open the file by double-clicking or drag and drop it into the preview window.

Evaluating recording files

How to edit and evaluate recording files is described later.
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9.5	 Installation

Window: Gateway Installation

Installing gateway

	► Select the Administration (3-dots menu) tab.

	► Select the Installation submenu.

	► Enter the serial number and activation code of your gateway device in the Gateway installation 
window. 
The serial number and activation code are on the sticker attached to your device.

Example: Sticker

9.6	 About Elevision

	► Select the Administration (3-dots menu) tab.

	► Select the Elevision submenu to view information about versions, licences and releases.
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Example window: About Elevision 4.0
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10	 User settings

In this menu, users can make their own settings. User rights and setting options may be restricted by 
specifications made by the administrator.

The User settings window starts with the subtab last selected.  
The displayed user name varies.

	► Select the User tab.

10.1	 Profile

	► Select the User tab.

	► Select the Profile subtab.

10.2	 Settings

	► Select the User tab.

	► Select the Settings subtab.

Setting the timezone

	► In the Settings area, click on the Timezone selection menu.

	► Select the appropriate timezone.

	► Select the APPLY button to save your setting.

Example view: Setting the timezone

Selecting map tiles

	► In the Settings area, click on the Map Tiles selection menu.

	► Select the desired map style.

	► Select the APPLY button to save your setting.
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Example view: Setting the map style

Changing the display name

	► In the Profile area, you can enter a user name of your choosing in the Display name field.

	► Select the SAVE button to save your setting.

Changing the password

	► In the Profile area, select the PASSWORD button.

	► Enter the new password and confirm your entry in the second field.

	► Select the SAVE button to save your setting.

10.3	 Access tokens

	► Select the User tab.

	► Select the Access tokens subtab.
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10.4	 E-mail notifications

In the user area under E-Mail notifications, you as a user can switch on/off e-mails from admin that 
have been activated and enabled for you. You can decide which e-mails are relevant to you.

	► Select the User tab.

	► Select the E-mail notifications subtab.

Example view: Setting e-mail notifications

11	 Language

You can switch the screen display from German to English and vice versa at any time. The program 
starts in the language set last. The screen language is indicated by the country flag symbol.

	► Click on the country flag symbol.
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