MANUAL NEWLIFT

NEUE ELEKTRONISCHE WEGE

WEB PLATFORM

For lift monitoring and lift attendant

Syttamo.
e Sehu ey Spahay
Emerga,

7Y 5100 gmapy

MWonng peo P ek hee

L it
Gl R g gy




Manufacturer

First edition
Release

Last change
Software version
Doc. no.

Copyright

NEW LIFT
Neue elektronische Wege

Steuerungsbau GmbH
Lochhamer Schlag 8
82166 Griéfelfing

Phone +49 89 - 898 66 - 0
Fax +49 89 - 898 66 - 300

E-mail info@newlift.de
www.newlift.de

07.2018/TF
10.11.2021 /AL
20.12.2023

hb_Elevision4.0_2023-12_1.0 en

© NEW LIFT Steuerungsbau GmbH, 2023.

NEWLIFT

NEUE ELEKTRONISCHE WEGE

This manual is protected by copyright. All rights, including those of copying,
of reproduction, of translation and of modification, in whole or in part, are

reserved by the publisher.

No part of this description may be reproduced in any form or copied with an

electronic replication system without written permission.

Although great care has been taken in the production of texts and figures, we
cannot be held legally liable for possible mistakes and their consequences.

Elevision 4.0 Manual



NEWLIFT

NEUE ELEKTRONISCHE WEGE

Inhalt

1 General

1.1 Functional description

1.2 Abbreviations, characters and symbols used
1.3 Notation

1.4 Further information

1.5 How to contact us

2 Basic principles of operation
21 Login and logout

2.2 Structure of the Elevision 4.0 user interface
221 Start window

222 Menu and tabs

223 Buttons, links, symbols, definitions
3 Dashboard

31 Categories

3.2 Configuring dashboard

3.21 Settings

3.2.2 Deleting and swapping tiles

4 Overview

4.1 System status

4.2 List and map view

4.3 Filter

4.4 Overview of system status

4.5 Link Details

451 Submenus and subtabs

45.2 Event log

45.3 Gateway

454 Live Data

45.5 Log book

45.6 Alarms

45.7 Technical details

4.6 Link State

4.6.1 Diagnostics list

4.6.2 Problem list

4.6.3 Diagnostics window

4.7 Action area

471 Keypad

4.7.2 File transfer

4.7.3 Live

4.7.4 Playback

4.7.5 Upload file

47.6 Resetting service counter, door cycles and AWE (lift attendant substitute)
4.7.7  Setting controller to inactive

Elevision 4.0 Manual

VN0 0 00 N N o O

[IOTY
= O

=R
N D

N B =
= N

N NN NN
N o D 0 W

A DN DWWWNNDN
N =, O WRr O Vv ®©

IS
& &R

u uuu DD SN D
= = O O Vv 0 0 N



NEWLIFT

NEUE ELEKTRONISCHE WEGE

5.1
5.2
5.3
5.4

6.1
6.2

7.1
7.1.1
7.1.2

8.1
8.11
8.1.2

8.2

821
8.22
8.23
8.24

8.3

8.31
8.3.2
8.3.3
834
8.35

8.4

841
84.2
843

9.1
9.2
9.3
9.4
9.5
9.6

10

Campus

Filter

Shaft view
Maps and views

Setting up individual live views

Statistics
Filter
Charts

Reports

Filter
Statistics
Site, area, project

Settings

Project
Project editor
Controller User Assignment

Controller

MasterData Configuration
Alarm Configuration

Tags Configuration
Availability profiles

Settings

Project settings

E-mail notifications

Application settings

Webhooks configuration

Health calculation configuration

Codes and Parameter

Error and event codes

Example view: Error and event codes
Lift and escalator parameter
Administration (3-dots menu)
Controller overview

User administration

System log

Playback

Installation

About Elevision

User settings

52
52
53
53
57

58
58
60

62

62
63
65

66

66
66
67

68
68
70
73
73

76
76
77
78
81
82

82
82
82
83
84
84
85
86
86
87
87

89

Elevision 4.0 Manual



NEWLIFT

NEUE ELEKTRONISCHE WEGE

10.1
10.2
10.3
10.4

11

Profile
Settings
Access tokens

E-mail notifications

Language

Elevision 4.0 Manual

89
89
90
91

921



General N F_Wﬁ

NEUE ELEKTRONISCHE WEGE

1 General

1.1  Functional description

Elevision 4.0 is a web platform that handles the monitoring of lift systems "on demand" and inde-
pendently of control system manufacturer.

The user can display, print out and then analyse the data of the affected lift system remotely from any
workplace computer. He does not need to be located on-site in order to do this.

All functions such as
> Lift monitoring
> electronic lift attendant as well as
> the collection of lift data for maintenance and servicing

are available to the user at all times.
NEW LIFT Service is thereby able to offer even faster and optimum support.

1.2  Abbreviations, characters and symbols used

Symbol/
abbrevia- | Meaning
tion

Information notice
This symbol is located in front of relevant information.

Operational instructions

Safety-relevant information
A This symbol is located in front of safety-relevant information.
> Perform the tasks that follow this symbol in the specified order.

o Action step under the respective operational instruction

1.3 Notation

Notation Meaning

Bold > Designations of switches and actuators
> Input values
> Buttons

Italics > Captions

> Cross references

> Designations of functions and signals

> Names of tabs, working areas, windows
Bold italics > Remarks

LCD font > System messages of the controller

6 Elevision 4.0 Manual



N F_Wﬁ General

NEUE ELEKTRONISCHE WEGE

1.4  Further information

The following documents, among others, are available for the FST controller and its components.
> ADM manual

> EAZ TFT.45.110.210 manual
> EAZ-256 manual

> EN81-20 manual

> FPM manual

> FST-2XT/s manual

> FST-2XT MRL manual

> FST installation and commissioning manual
> GST-XT manual

> LCS manual

> RIO manual

> SAM manual

> UCM-A3 manual

> Update backup analysis manual

These and other current manuals can be found in the download area of our website at
https://www.newlift.de/downloads.html

1.5 How to contact us

If, after referring to this manual, you still require assistance, our service line is there for you:

Phone +49 89 - 898 66 - 110

E-mail service@newlift.de

Mon.-Thurs.: 8:00a.m. - 12:00 p.m. and 1:00 p.m. - 5:00 p.m.
Fr: 8:00 a.m.- 3:00 p.m.

Elevision 4.0 Manual 7
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2 Basic principles of operation

2.1 Loginand logout

Logging into the demo version

» Open any browser and enter the following IP address in the address bar:
https://elevision.de
Elevision 4.0 opens and the login dialog appears.

» Enter the user name demo

» Enter the password demo and click on the LOGIN button.
The system starts automatically.

NEWLIFT

MEUE ELEKTRONISCHE WEGE

ELEVISION 4.0

LIFT MONITORING

@

Passwort vergessen?

ANMELDEN

Version: 1.0.54-SNAPSHOT

© 2023 NEWLIFT Neue elekironische Wege Steuerungsbau GmbH

Login dialogue

General login

» Open any browser and enter the IP address of your server in the address bar:
Elevision 4.0 opens and the login dialog appears.

» Enter the user name and password provided to you by your administrator and click on the LOGIN
button.
The system starts automatically.

Remember to log out of Elevision 4.0 when you leave your workplace. This will prevent unauthorised per-
sons from viewing confidential data.

Logout

» Click on the logout icon at the top right edge of the screen.
The current settings are saved automatically.

8 Elevision 4.0 Manual
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2.2  Structure of the Elevision 4.0 user interface

The following sections provide an overview of the structure of the Elevision 4.0 user interface as well as
information on how to use the different interface elements.

2.2.1 Start window

When the program is started for the first time, the working area for the Dashboard tab is displayed. The
last opened working area automatically appears on all subsequent program starts.

In the menu bar, the active tab is indicated by a white bar at the bottom.

NEW LIFT @

POLISTRDPEBST O

Name O Health Status o=
EI7ELA Operational
FE PAM.E4 1/0 Ctrl Home Normal

FST (AB40411C26E2)

a0
eee s
FST (AB40411CSET6) 4
3
ALM Test 1 0 0 0/ —) 0
0 5 2 el o

FST+PAM.E4 im Serverraum (Modbus Health - 2 K A
Test)

AWE - Simulator (ASC)

Service Service time = >
FE E4 10 Home
FST Simulater (Entwicklung Service time
Besprechungsraum)
accumulated time "in service® of the last
Hausaufzug
B 30 days od 0h Omin
10 Fremdsteuerung (EthPAM) B g ironths od oh 16min
B 12 months od oh 19min
MIK Home
PAM.E4 10 Ctrl New Schalter
PAM.E4 10 Ctrl Newlift FE
A.5.T. Steuerung
1 Menu bar 3 Status and statistics windows

2 Tabs

Elevision 4.0 Manual 9
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2.2.2 Menu and tabs

Menu

In the menu bar, you can select tabs, manage data and close the program again.

Tabs

You use the tabs to open the respective working area. The active working area is indicated by a white
bar.

NEW LIFT

Menu bar with tabs
Tabs Function
Opens the Dashboard working area, providing an individually configured
Dashboard R . . .
initial view for the clear presentation of information

Opens the Overview working area with links to the live view and to details

Opens the Live working area with additional selection options

Opens the Reports working area, providing an overview of all relevant

Reports events in your system

w
u
:= Overview

Opens the Statistic working area with additional selection options

Opens the Settings working area for individually configuring your system
} Settings

Administration

The symbols on the right are used for program administration.

Menu bar with administration symbols

Tabs Function

Three-dots menu - Opens a selection menu for user and client administration.

Full-screen mode / end full-screen mode

Opens the User settings working area with tab selection.

10 Elevision 4.0 Manual
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Tabs

Function

Change language switch - Changes the language of the screen view.

Logout - Close program.

2.2.3 Buttons, links, symbols, definitions

Buttons

You use buttons to confirm and leave a dialogue or to change to a different view or tab.

Button

Function

Opens the respective tab
Here e.g. the Settings tab

Switches to the list view of the Status working area

Executes the specified action.
Here, e.g., APPLY function/selection.

Grafelfing

Switches to the respective map of the indicated location.

Opens a dialog box

Switches between observe/ignore the defined time of availability.

Switches the link ON/OFF

Opens a selection/dialog box for adding a diagram or an entry.

Opens the Edit/Delete selection.

Opens/closes another view
Opens/closes another selection menu

Switches a condition ON/OFF
white: switched off
blue: switched on

Elevision 4.0 Manual
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Button

Function

+

Enlarges/reduces the detail in the Map view

Switches between two display types in the Map view

A

Opens an input field or a selection menu

Links

Links have a function similar to that of buttons. They allow the user to quickly switch the screen view
without clicking through the menu. Links are marked in blue.

Link

Function

Details

Switch to the detail screen

be

Changes from the dashboard window to the respective tab

Symbols

Symbols help the user to more quickly recognize states. They cannot be clicked.

Symbol

Function

Normal, connected/not connected

@0

Warning

A

Error

&9 8§ 5998%

E.g., status indicators

green -
. . . D_,UU‘-?-:- white -
red -
grey -
blue
o200 E.g., availability indicators
w W

Elevision 4.0 Manual
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Definitionen

Symbol Definition

S = Landing locks

A = Car gate contact door side (A)
0 B = Car gate door contact side (B)
C = Car gate door contact (C) or manual landing door contact
- _ . f L
SABCN N= Emergency stop (passive safety circuit)
Unknown

Elevision 4.0 Manual 13
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3 Dashboard

The dashboard serves as the start page and can be individually configured in various categories.
The view starts with the last selected setting.

BE pashboard » Select the Dashboard tab.

P04 /TR B

—_—
FST (070263012501}

FST Simulator (Entwickhung
Besprechungsraum)

FET+PAM.C4 im Serveraum (Modbes Test)
E178-1A

ALM Test

AWE - Simulator [A5C)

ET9, Fremd_EthernelFan

ESC (0TOPIARIFEO1)

ESC (H7E9ARIZINT)

E5C (07029A833301)

ESC (ARAGTICSDOA)

ESC (AB40412096EE)

FE E4 10 Home @
FST (070000821101)

FET (07000A900201)

F&T (070264015701)

FST (8702735 89001)

FST (AB40411D15FE)

FST (ABSO411C26ET)

FST (AS40411CS00A)

FET [AZ40411C3E76)

FET (FIZDFEATDES)

FST (FRAJFEDSID4C)

88 |l o Aot Tomparatars =] weamn Do status =3 Heam Drive stats =
aee

— ¢ C 1 RN R S— v | O Drive state Stap

T - : 1307 stated efrors, incl 0 erfic wetocity None

e @ Molor state off

soo PEOSE PRI

Ll

LL L

LLL]

aan ] Hean Live statur =3 seann Frezen =3 Heain Tirse ainea. s

ses Date + Code Message text

1 602 10:18 101 Door failed b
see

04702 10:17 101 Door failed b

(11} £ 'l 402 1017
:{IEI '-‘ 0402 10:16
btid UG h I S—r 0802 10:18
L] D802 1018
L --ssae 0210
ae #uimm 0602 10:04
Bb»0mm s A B ¢ N w02 10:13
LLL
ese Running Total distance deiven =
eae
L LT
Total distance driven:
LLL
=« 4,150.3 km
1 .
see
see

Example of dashboard configuration in Health category

1 Main tile

3.1 Categories

2 Tile

Categories are dashboard configuration suggestions that were compiled under different perspectives.
They can be opened under the following symbols. The symbol of the active category is shown in black.
Category symbols that are not active are shown in grey.

©® a

a “ 5

14

» Select the Health dashboard view.

» Select the Availability dashboard view.

» Select the Operation dashboard view.

» Select the Service dashboard view.

» Select the Lift attendant dashboard view.

Elevision 4.0 Manual
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* » Select the User-defined dashboard view.

You can edit the screen displays under these categories by adding, swapping or deleting tiles.

In the Settings submenu, you can also rename dashboard views (or categories) or create your own.

3.2 Configuring dashboard

3.2.1 Settings

Adding new tile

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

2

» Select Add new tile.

» Select the Settings symbol to open the selection menu.

Add new tile

Choose main tile
Add dashboard
Rename dashboard
Delete dashboard

Reset dashboard

Menu settings

» Navigate to the desired category and mark the area you want to display on the dashboard.
» Click on the SELECT button.

The selected area is added as a tile to the dashboard of the active category.

You can compose areas containing various categories on your dashboard. Tiles are then added to
your dashboard even if there is currently no data in the selected area.

Elevision 4.0 Manual 15
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Dashboard-Kachel auswihlen

= Gesundheit

ABBRECHEN AUSWAHLEN

Alctivitatsverlauf

Live Sﬂus

Turstatus

Antrieb Status
Fehler
Zeit seit...

— Betrieb
Betrieh
Fehlerkategorien

Fehlerkategorien - Vergleich

Example: selection

Selecting main tile

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

2

The main tile lists the controllers for the selected category. In the presets, the category of the main tile
corresponds to the selected category symbol. For example, selecting the Health category symbol opens
the dashboard view with the main tile or the list of controllers that have the most critical rating in the
Health area.

» Select the Settings symbol to open the selection menu.

You can change this preset in order to list the controllers of a different category in the main tile.

» Open the selection menu and click on Select main tile.

Add new tile

Choose main tile

Add dashboard
Rename dashboard
[Delete dashboard

Reset dashboard

Menu settings

16 Elevision 4.0 Manual
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» Open the selection menu and select a category.

Please choose the main tile for this dashboard
Health -
Health
Running CANCEL oK
Availability

AWE

Service
Menu for selecting category for main tile

The main tile shows the list of all controllers for the selected category. Critical controllers are at the top
of the list.
Adding dashboard

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

» Open the selection menu and select Add new tile.

» Select Settings to open the selection menu.

Add new tile

Choose main tile

Add dashboard

Fename dashboard
Delete dashboard

Reset dashboard

Menu settings

» Enter a name under which you want to save the dashboard and confirm with the ADD button.

Add dashboard

Health -

Mame

Service NRW

CANCEL ADD

Example: Adding dashboard

Elevision 4.0 Manual 17
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A copy of the active dashboard is saved with the new name. The name of the new dashboard is dis-
played when you touch the category symbol with the mouse.

» Configure the new dashboard by adding or deleting tiles.

Renaming dashboard

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

2

» Open the selection menu and select Rename dashboard.

» Select the Settings symbol to open the selection menu.

Add new tile
Choose main tile

Add dashboard

Rename dashboard

Delete dashboard
Reset dashboard

Menu settings

» Enter a new name and confirm with the SAVE button.

Rename dashboard
Name

New name

CANCEL SAVE

Example: Renaming dashboard

18 Elevision 4.0 Manual
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Deleting dashboard

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

2

» Open the selection menu and select Delete dashboard.

» Select the Settings symbol to open the selection menu.

Add new tile
Choose main tile
Add dashboard

Rename dashboard

Delete dashboard

Reset dashboard

Menu settings

» Confirm the warning notice with the DELETE button.

Attention: This dashboard will be deleted and can't be restored.

CANCEL DELETE

Deleting dashboard - warning

Elevision 4.0 Manual 19
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Resetting dashboard

» Activate the desired dashboard by clicking on the respective category symbol.
See “3.1 Categories” on page 14.

2

» Open the selection menu and select Reset dashboard.

» Select the Settings symbol to open the selection menu.

Add new tile
Choose main tile
Add dashboard
Rename dashboard

Delete dashboard

Reset dashboard

Menu settings

» Confirm the warning notice with the RESET button.

Attention: A reset will discard all changes to this dashboard and restore the default configuration.

CANCEL RESET

Resetting dashboard - warning

The dashboard settings are reset to the default configuration.

Dashboards that you have created yourself and the dashboard with the "User-defined" category cannot be
reset.

20 Elevision 4.0 Manual
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3.2.2 Deleting and swapping tiles

Deleting tiles

» Open the selection menu of the tile you want to remove from the dashboard.

Delete

Swap tile

Health Status El

Case of fire

o N
40% —»> -~
Health B2 .0 = r_,__:\'d_n S

Example: Tile

» Click on Delete.

The tile is removed from the dashboard without further confirmation.

Swap tile
Case of fire

i-‘:-. | — Tond
40% -
Health .—}3 & ;"-:\.'6 f-‘\'ﬂ'.va

Menu for deleting / swapping tile

Swapping tiles

» Open the selection menu of the tile you want to move to a different position on the dashboard.
» Click Swap tile.

Elevision 4.0 Manual 21
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Health Status = Health Activity Histor =
Delete i b i >
Operational I Orives
1
Normal = -
g B | ast Park Drive =
80 4 ® B Last Re-Leveling Drive =
l l 40 B Last Car Call -
7 7 o/ o B Last Landing Call - -
o T i
Health N W Last Service Action - -
Health Door status = Health Drive stats = Health Ambient Temperature =
Door A Drive state Stop
1 ¢ No data present
@@ @ 0 door related errors, incl. 0 critical Veloeity W p
Door B Motor state off
@ ® @ 0 door related errors, incl. 0 critical
Health Errors = Health Live status =0
Date Code Message text .
06/0207:12 810  Routine call with errors 2 II| n
06/02 07:12 1310 Service interval
05/02 15:05 803  Emergency call button not pressed
03/0207:12 810  Routine cail with errors ﬂE
03/0207:12 1310 Service interval 0t I =il
02/0215:03 803  Emergency call button not pressed E
02/0207:12 8§10  Routine call with errors D
02/0207:12 1310 Service interval PD=0mm S A B C N

Example: Swapping tile

» Mark the tile you want to swap with the tile you selected first.

The two tiles swap position on the screen without further confirmation.

Health Live status = Health Time since... = Health Activity History = 5
1 Time since... § 0
2 A
B Last Drive =
- W Last Park Drive =
1 B Last Re-Leveling Drive -
0% dm E[]E B | ast Car Call -
B ‘ B Last Landing Call -
0
P=0mm LA L B Last Service Action -
PD=0mm § A B C N
Health Door status = Health Drive stats = Health Ambient Temperature =
Door A Drive state Stop
1 L No data present
@@ @ 0 door related errors, incl. 0 critical Velocity W p
Door B Motor state Off
@@ @ 0 door related errors, inch. 0 critical
Health Errors = Health Status =
Date 7T Code Message text H
< Operational
06/0207:12 810 Routine call with errors N |
orma
06/0207:12 1310 Service interval
05/0215:05 803 Emergency call button not pressed 4 . .
. . . .
03/0207:12 810  Routine call with errars . .
03/0207:12 1310 Service interval [+ -
02/02 15:03 803  Emergency call butten not pressed 7 7 / l l °
: ine call wit Health S EFS IS
02/02 07:12 810 Routine call with errors U S
02/0207:12 1310 Service interval

Example: Swapped tiles

Elevision 4.0 Manual
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4

4.1

Overview
Overview
The individual lift systems can be monitored via a list or on a map view.
» Select the Overview tab.
i= Overview

System status
The status bar shows the number of all active and inactive installations in the list.

S " Projekt = " m - 51 miatehes with e TS et o fault servica o Tunctional ﬂ inactive & AR

Seom i
188 ot} . ¥ L Details £ Astion
118 o] LD -] . Details see Ly Action I
e [ - e L L Delail see £ A
02 ot} 5C A L Detail ss o Action
G (0f] T . ] o N Delail 1T o ne
el f A LR Del. (1] ¢ Act
Eaad & A Detail -t
o] & A Detaits oy Actios
2064 & A 1 tail . o Action
Status bar

To prevent reports and installation details from being distorted, inactive controllers are not included in
the statistics.

Newly installed installations are automatically assigned the inactive status. After installation, new installa-
tions must be set to active via the Action menu.
See “4.7.7 Setting controller to inactive” on page 51

51 matches with the filter criteria: o fault service o functional o inactive 45)

"Crossed-out eye" symbol -> inactive installations are hidden in the list

Setting controller to "active"

» Click on the eye symbol to show inactive installations in the list. Inactive

tf;l installations are shown, but are not included in the statistics. The entry is
) greyed out.
; » In the List view, click on the Action button in the line containing the inac-
* Action tive installation.

A submenu opens.

Elevision 4.0 Manual 23
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Keypad » In the submenu, select the Set controller to active
option.The following warning message appears:
Filetransfer The controller is currently marked as "inactive". Do you want to mark it as
- "active"?
» Click on the SET CONTROLLER TO "ACTIVE" button to close the win-
Playback dow.

The entry changes from grey to black.
Upload file

Reset service counters
Reset door cycles

Reset AWE

set controller “active®

Setting controller to "inactive"

i » In the List view, click on the Action button in the line containing the rele-

* Action vant installation.
A submenu opens.

Keypad » In the submenu, select the Set controller to "inactive"
option.The following warning message appears:

Filetransfer The controller is currently marked as "active". Do you want to mark it as "inac-

- tive"? This hides the controller in many views and notifications are no longer
sent.

Playback » Click onthe SET CONTROLLER TO "INACTIVE" button to close the

. window.
Upioad file

The entry changes from black to grey.

| Set controller "inactive®

4.2 List and map view

List view

The individual installations appear in alphabetical order in a list and errors and events are displayed.

Location Connection Alarm Availability Details Condition
2114 EE' Site for new Controllers [ A :_'9 @9 @® 100.00% @® Normal Details [T 1) ﬂ Action
1080 EEl Site for new Controllers A :S 9@ 100.00% @ Normal Details (11} Q Action
w95 [[] ASC e (/] N @@ @ 100.00% @® Normal Details (11 £ Action
2206 EEl Site for new Controllers @ (] ® o9 @ 0.00% @ Emergency stop Details Y1) £ Action
2130 [Il Site for new Controllers ® (] ® @e®e 100.00% @ Normal Details ' TY) £x Action
1986 EE' ASC [ ] @ 4:;1 98 @ 99.96% @ Normal Details [T 1] Q Action
2187 20| ASC & (] S @8 ® 100.00% @ Normal Details £x Action
102 [T ASC ™ A (] @8 10000% @ Normal Details L3 Action
2185 Site for new Controllers @ A 6} &% @& 100.00% @ Normal Details a Action
1966 7 Site for new Controllers A (] ©® @ 100.00% @ Normal Details e0e £ Action
2062 & Site for new Controllers A @ @& ® 100.00% @ Normal Details ede Q Action

Example: list view

24 Elevision 4.0 Manual
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Displaying map view

Using the MAP button, you can show a map view in the lower half of the screen in addition to the list or
hide the map view.

Map view

e »
cl] . A B
@ . A T < . o
@ . 7y R . T
[H . ] e e £ deiiee
G2 . A WNemd el s £ setes

w [ . A P o s
02] ' A Shemd B 2t

z
%) %
PE.‘
-
-
-
®
-]

Example: list and map view

E » Click on the full-screen symbol to expand the map to fill the entire screen.

» Click on the button at the top right edge of the screen to change from the display
showing the site pin to the numbered list of installations at the site.

» Click in the Map view with the mouse.
e With the left or right mouse button pressed down, you can move the map section.
¢ Using the mouse wheel, you can enlarge or reduce the map section.

4.3 Filter
Project: Projekt - Category: All - B

To narrow down the selection of displayed installations, filters can be set in both the Map view and in
the List view using the following drop-down menus:

> Project and/or
> Category
> Label

Filters that were set in the List view remain active in the Map view as well. Likewise, filters that were set
inthe Map view are also active in the List view.
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Overview
Project
t Projekt - Al Example:
In the Project drop-down menu, the Germany
—  Projekt 39 filter was set.

= Deutschland
= Newlift
= Neues Gebiet
— Grafelfing
©Q Neuer Standort
ASC
FE
IGB

JZ

© © © © ©

MIK

Example: Project filter

Category
Catego Failure, Ser.. -
B Failure
B Service
(1 Functional
B Operational

Example: filter selection

26

The tree structure shows which sites belong to
the selected project.

All installations installed in this area or that
belong to this project are displayed.

Example:
In the Category drop-down menu, the All filter
was set. All installations are displayed.
The All filter includes the following options.
> Service
displays all installations that report a warning or
error message or which must soon be serviced.
> Fault
displays all installations that have failed or are
not available.
> Functional
displays all installations that have failed or are
not available.
> Operational
displays all installations that are fault-free
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4.4 Overview of system status

» Select the Overview tab.

:= Overview

= List » Switch to the Map view.

The coloured pins and the indicator on the right side of the map provide the user with a quick overview
of the availability of the installations.

PINS

The coloured pins show the locations of the installations selected using the filters.
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He!u;g\berg P4 Y N.'J'Fh5;9 TR Bl “"— lihn3Annn b hhl:‘u:ar- =
Example: Coloured pins
Colour Meaning
Grey Site without controller
Green Allinstallations at the site OK
Orange One or more installations at the site undergoing maintenance
Red One or more installations at the site have failed or are not available

In the case of a higher installation density, it is possible, for a better overview, to switch to a display that
shows the concrete number of installations.

&

» Press the button on the upper right edge of the screen to change the view.
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4.5

28

» Click on a PIN to obtain further information about the installations at this site.
A list with information opens.

e Use the Details button to switch to the Details
See “4.5 Link Details” on page 28 working area

e Use the Live button to switch to the Shaft view of the site or to the corresponding map, provided
one was stored
See “4.5.4 Live Data” on page 33.

Mewlift 8C = 1 [/ Live

Name Betrieb Verbindung Details Live View

FST (0702BOE28601) Rickholung  J§ Uberfilig  Details [/} Live
ngolstay EJEJ?::M Slovencko Yrropos

- " : P Kotice
Augsbu,
Wien
®. \#Bratislava Miskol

Example: PIN status

Link Details

» Select the Overview tab.

You can open the Details working area via the link by the same name in both

the Map view as well as in the List view.

See “Displaying map view” on page 25.

» In the List view, click on the Details link in the line containing the relevant
installation.

i= Overview

MNEW LIFT

con i
1080 [ . A . o Astion
w18 [0t . ) o N YT £ Action I
158 [ . ] N T £ A
w @ e A = == e
1946 [ . o @ Neral Delails 1T £y Astien
1588 & A LT et oy Action
7062 & - L Detall £ 4o
1987 & A ® Hormal Dutaits ses £ ction
2064 &F A - t tait -
or

» In the Map view, click on the pin of the site of the installation to switch to a new window that con-
tains its own additional links.
The list of the installations at that site opens.

» Click on the Details link in the line containing the relevant installation.
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MNewlift SC | 1

Hame Running Connection Details L

FST (0702BOE28601) tuxiliary g Overdue |

. ]
Sgarbrockin

ey A L Leske ]

saber
< Bodde o-Wiaritemberg Lngokstay | | Budfjonicn

1 o Augsbu -
Fraiburg Lt

irn Bredunsi ! EOberaararre

» The new window starts with the view of the Event log subtab.
4.5.1 Submenus and subtabs

Submenu

In the dialog line of the submenu, you see the site and the name of the installation whose details you
called up. Use the subtabs to open the respective working areas. The active working area is highlighted
in white.

E179_Fremd_EthernetPAM

Event Iog Gateway Live Log

Submenu bar

» Click on the white arrow next to the installation name to display the entire installation name if

necessary.
Subtabs

Subtab Function

Event log Opens the Event log working area, a snapshot with the list of error events
that have occurred at this time that are related to the lift system (e.g., fire
signal)

Gateway Opens the Gateway working area, a snapshot with the list of error events
that have occurred that are related to the hardware or software (e.g., data
volume exhausted)

Live Data The LiveData working area opens, providing an initial view for the clear
presentation of shaft data

Log book Opens the Log Book working area, a simple ticket system for recording
events.

Alarms Opens the Alarms working area

Technical details Opens the Technical Details working area and provides information about
the drive manufacturer, maintenance data and much more.
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Opening a subtab

» Select the Overview tab.

«= Overview

» Click on the Details link in the line of the installation whose live data you
would like to view.
The view of the most recently selected subtab opens.

» Select, e.g., the Event log subtab.
A view with various areas opens.

Details

Event log

45.2 Eventlog

The view of the Event log subtab shows a list of error events related to the lift system that occurred
within a certain time window.

» Select the Event log subtab.
See “Opening a subtab” on page 30
A view with various areas opens.

Event log

» If required, apply the date and category filter to narrow down the list view.
See “Category” on page 26

Event log

Type
I batg Code Categol Message text Frl Details Error #810: Routine call with errors
% Error [ Event 15/01/23 - 14/02/23) g e
mor vent ( £
Lift Routine call
Error ! -09: E
@ 14/02/2023 11:09:00 BI0 e e 5/ A none
ift Emergency AWE O
@ Error! 13/02/2023 11:57:26 803 Sttondant call button not 4/) .
pressed E ese i)
Lift Routine call
Event 13/02/2023 11:09:00 1301 3] A
© attendant oK @
Lift Routine call ASM O ®
Event 102/ -09: y
@ 12/02/2023 11:09:00 1301 attendant oK 14
Lift Rt Gl Lavel fest 2 Tests carried out, 0 failed
@ Error! 11/02/2023 11:09:00 810 f 4/
: attendant with errors Cab 1t tes 1 Tests carried out, 0 failed
Lift Emergency _ ) .
@ Error! 10/02/2023 11:57:21 B0 et call buttonnot 3/ 5 = Tilests camed b0 failed
pressed Full door opening test 0 Tests carried out, 0 failed
T s : Lift Routine call o
© Event 1002/ 20283120900 1501 attendant oK 15 Door open button test 0 Tests carried out, 0 failed
Lift Routine call - i
Event /02 109: Em a on 1 Tests carried out, 1 failed
[5:] 09/02/2023 11:09:00 1301 attandiant oK 14
@ Error! 08/02/2023 11:09:00 810 Lt Tfi“:ffri” 3/ B
: : 1 Tip counter 532990
0 n hours 63d 3h 31min
Time frame: Current month - =  cvcle counter A 298
\LAAAAAAAAAAAAAAAAAAAL ccounterE 0
ervice due O
o 3 N o Rl o S N HSGe ®

" o [ W o o & @ o W

Example view: Event log

30
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Setting the date filter

®

4.5.3

» Click on the filter icon to open the date selector and limit the output of the event data to a certain
period of time.

» Select a predefined period of time in the left column or define your own period of time by clicking on

the start date and the end date.
» Confirm your selection with the OK button.

Use the scroll bar on the right edge of the screen to obtain all provided information.

Dat !! I ‘ ¥ Code  Category Message text Fr| Details Error #810: Routine call
(15/ 3 - 14/02/23)

Today < January 2023 > < February 2023 >
Yesterday

1 EIEIEAERE
Current week

23 4 s s 7 8 AEACIEEEIEIER
9 10 1 o1z 13 14 @3 EED s s 17 18 19
[ 16 [ 17 [ 18 [ 19 [ 20 [ 21 | 22 ] 20 21 22 23 24 25 26

Last week

Current month

Last month 27 28

Current year mm
Last year Timezone: Europe/Berlin CANCEL oK
Date filter

Depending on the selected time window, no, one or multiple events are listed.

The information in the info blocks can be viewed here but not changed.

Use the scroll bar on the right edge of the screen to obtain all provided information.

Gateway

The view of the Gateway subtab shows a list of error events related to data transmission or the hard-
ware or software that occurred within a certain time window.

» Select the Gateway
G atewa ]l" See “Opening a subtab” on page 30 subtab.
A view with various areas opens.
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e Data ~ Description
Ermor M event B Connection [ LTE g ¥ Live Configuration
(08/01/23 - 07/02/23)
@ Connection 06/02/2023 17:27:24 Online - _
@ Connection 06/02/2023 17:25:27 Offline (Server repoot)
@ Connection 06/02/2023 14:55:47 Online o olll - unknawn
@ Event 06/02/2023 14:55:47 PAM Reboot
@ Connection 06/02/2023 14:55:01 Offline (Closed by controller)
Sofbeas V2.41%-0033
@ Connection 06/02/2023 14:30:50 Online
AWE Vel
@ Event 06/02/2023 14:30:50 PAM Reboot
@ connection 06/02/2023 14:30:19 Offine (Heartbeat timeout) o
@ Connection 06/02/2023 14:19:15 Online AWE
@ Event 06/02/2023 14:19:14 PAM Reboot Release date 06/02/2023
@ Connection 06/02/2023 14:18:42 Offline (Heartbest timeout)
MAC adresss AB:40:41:1C:26°E2
@ Connection 06/02/2023 14:12:41 Online
1Pad 80.147.75.152
@ tvent 06/02/2023 14:12:41 PAM Reboot
@ Connection 06/02/2023 14:11:55 Offline (Closed by cantroller) o e
@ Connection 06/02/2023 13:54:05 Online VRS IS
@ Event 06/02/2023 13:54:04 PAM Reboot REBOOT GATEWAY
@ Connection 06/02/2023 13:54:03 Offline (Closed by controller)

UPDATE GATEWAY-INFO

Signal power (%)

& e O
S N

o 0 0
M S I A A S AR S M Ll S S A & &S g
I G I A S A P

Example view: Gateway

Restarting and updating gateway

RESTART GATEWAY » Inthe Gateway / Live

subtab, click on the RESTART GATEWAY button:

The server connection to Elevision 4.0 is terminated and
restarted.

UPDATE GATEWAY INFO » Select the Gateway / Live

subtabThe live info is updated, e.g.
status, signal, provider, software, etc.
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4.5.4 Live Data

The Live Data view visualises the current shaft and car data of the selected lift controller in real time.

Live

Example view: Live Data

» Select the Live Data subtab.
See “Opening a subtab” on page 30
The view of the Live Data subtab opens.

» You can choose between the subtabs Controller and AWE.

Live

A Controller

Drive Control off O Qmn Staft Position X300 mm
Girive Phase ) O« Own Gffse from bevel  Omm
Tasget Speed Hanr On O ae P
Drive Ready (o] Omn O ammis
Orgke Release () Q O = @
vernen 0 g : Doc @
Deive Fauly o Ow
Relevelling Ow O town
R UI——————
e ceea Stase caea
Mot Mgty O cormay O Ciasing
Wiz wisch active [T Can—— O oowss (D ciosss
Eevaesl Bevaresl o i WO,
Safesy cirount @ @ s @ s @ e @ T @ T @ Q) o
@ Fow O Do
Door BrDasS O 1
wegm senser ®
Oecupncy (piobeilny) o% le]
o o
Mone ®
@ e @ tenaey
O tn O ten
o
O

> In the Live data tab, you can select further subtabs.

> The info blocks can be viewed here but not changed.

If you would like to adjust the settings:

» Use the keypad or contact the NEW LIFT service line. See “Keypad” on page 39.
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Controller subtab

Controller
Drive - L n =

«a

Opening Closing Opening Clasing
active Opened Closed active Cpened Clazed
Re Phatocell Mechanical Photocell Mechanical
st N com (B con
Sa rouit Ll B Y TKA THE THE M= TN Controller Hardware FST-2XT Manual door O oeers
FST Software V2 000-0175 03/03/2023 o Door B
Drive type NONE (SIMULATED) Praject cade 157
Hydrsulic o Pre-opening door ®
Re-levelling enabled o Penthouse control (@]
Door type - A Simulated Bank control o]
car Langing Door type - B Simulated Group member O]
Example view: Controller
The Controller tab contains information on the following areas:
> Drive
> Positioning
> Door A, door B:
> Status
> Maintenance with subsequent selection
»1/0
»Counters
»Config
»Operation
Info blocks - examples
Drive area

Controller

VST

ol K2
| =3
©2 K10
Ka Ki1
4 K12
KS
K&

Drive Fau L=

e-levelling Up Down
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Info blocks - examples
Shaft Position -
Offset from level (Pd) O mm
Floor level O
Door zong O
Y0  Coums confio. [(udal Maintenance/
Rezet Life-off DOB open door-& Operat,on area -
- - — . Buttons for remote
Reboot Landing-calls o DO8 open docr-B .
e = maintenance that have an
Re-ztzrt recarding Lock doors DCE close door-A

Cancel drive + calls

Immaobilise

action.

Service mode

Fault Resat

DCB close door-B

» Press the appropriate button to actuate the desired maintenance

immediate effect on the
controller

Target floor Mone

T

Status area

Emergency call O
AWE
Operatin g mo de AWE 0K AKM 0K ASM 0K Port 0 Portd Portd Port @
Service Port 1 Port 9 Port 1 Paort 9
Service due Port 2 Port 10 Port2 Port 10
84d 7h 24min Portd Part 11 Portd Part 11
azxe108 Port 4 Part12 Port 4 Part 12
Lift attendant reset Pose 5 Povt i3 Port s
5 o "
(22/11/23 11:31) igah S e
Port7 Port15 Font7
e
Power SK2U £PB f=20 TEA TKB Fi Leved Level reference:
HeE Deor and switch opan Carfighe
Door switch Driving
Light custain et
Photo cell Emesgency Call

Reset AWE
Reset service counters
Lift-off
Open door
Tap flaar
Borom floor

Emergency call

Example view: AWE
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The AWE tab contains information on the following areas:
> Status

> AWE inputs

> AWE outputs

> Supply

> Safety circuit

> Car

> Operation with electronic lift attendant buttons for remote maintenance
»Reset lift attendant
»Reset service counter
»Remote shutdown
»Door open
» Top floor
»Bottom floor
»Emergency call button

> Manual lift attendant check

Info blocks - examples

Sta Status area

‘

Operating mode  (8) AWE 0K (® axmox

(® asmok () servies

(:J Service due {in 30000 trips f 2880 operating hours)

Motor Hours 63d 3h 31min
Drive Count 532991
Latest event Service reset

(14/02/23 15:24)

AWE Input AWE inputs area
0w @
O n O
o B O
O 1 0
O u ®
O O
AN otputsare
Porzd Part B
Port 1 Part 9
Port 2 Brart 10
Porzd Brart 11
Porz 4 Part 12
Port 5
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Info blocks - examples

@ Power
® Hse

Supply area

(® =zxzu(®) spe (® spa (W)

e (® T (&) the ® we (® FenH

Safety circuit area

Reset AWE

Lift-off
Open door
Top floor

Bottomn floor

Emergency ca

@ Layel @ Lavel refarencs
D Dioar end switch open @ Cer light

O Door switch O Driving

D Light curtain @ In zone

O Proto cell O Emergency Call

Reset service counters

» Press the appropriate button to actuate the desired maintenance
action of the electronic lift attendant.

Reset lift attendant

Resets the electronic lift attendant.

Reset service counter

Resets the service counter.

Remote shutdown Shuts down the installation.

Door open Triggers a door opening

Top floor Triggers adrive to the top floor.
Bottom floor Triggers a drive to the bottom floor.

Emergency call button

Triggers an emergency call

Buttons for remote mainte-
nance by the electronic lift
attendant.
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Info blocks - examples |

check area

"Please press "Start” to begin the manual lift attendant inspection  START
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Keypad

» Click on the three dots above the shaft view next to the system name and then on the Keypad but-
ton to open the keypad.
The virtual keypad can be used just like a real keypad.

@ You can move the keypad to any location on the screen like any Windows window.

Key Pad: [FST_B] E170_FST_Eth.. X

FST
STATUS
ERROR

Opening the keypad

Key Pad: [FST_A] E194/198 FEP.. X » Click on the E button for Enter to switch to the main
menu of the FST controller.

MAIN MENU » Use the arrow b.uttons tp navigate through the menu,
>System See “1.4 Further information” on page 7

Doors especially the FST-2XT/s manual.

GLT-Menn » Click on the CLOSE symbol in the upper right corner to

GRTL TR close the keypad and save your settings.

F5T
STATUS
ERROR

Keypad
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4.5.5 Logbook

The log book corresponds to a simple ticket system for recording events.

» Select the Log subtab.
Log See “Opening a subtab” on page 30
The view of the Log subtab opens.

(01/08/21 - 31/08/21) User State Comment
27/08/2021 02:47:44 auto generated New LSU_GEBER(16)
27/08/2021 02:47:44 auto generated New SLIP_BUNDIG(27)
27/08/2021 02:46:43 auto generated New SERIAL_FAIL{41)

Example view: Log book

(01/08/21 - 31;’08,’21'} User State Comment + E
27/08/2021 02:47:44 generated New LSU_GEBER(16) -i
27/08/2021 02:47:44 auto generated MNew SLIP_BUNDIG(27) -i

27/08/2021 02:46:43 auto generated New SERIAL_FAIL(41)

Date filter / Comment / Print

» Set the date filter to limit the number of events to a certain period of time.
See “Setting the date filter” on page 31.

» Click on the plus symbol to "take a ticket" or enter a comment about your event in the
+ log book.
» Click on the tick symbol to confirm the entries or on the close symbol to exit the input
X area.
: » Click on the three-dot symbol to display the Printbutton.
» Click on the Print button to print out the event list.
Drucken
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4.5.6 Alarms

In this menu area, you can define alarm-triggering criteria for your system to be alerted of necessary
maintenance tasks in a timely manner.

» Select the Alarms subtab.
See “Opening a subtab” on page 30
The view of the Alarms subtab opens.

Adding alarm definition

ADD ALARM DEFINITION

» Select the ADD ALARM DEFINITION to open the Maintenance dialog box.

» Then click each of the triangle symbols at the right to open the respective pull-down menu.
» Define the alarm-triggering criteria.

» Save your selection.

% grolle Wam@ @
I | 4]
No action @
IE—_—— A

/ SELECT ICON @

1. aAlarm rule

Operation hours motor@ 4

2. Alarm rule
ey
x |86
—

Example view: Alarm definition

Open pull-down menu triangle symbol

The scope of the maintenance is defined in this menu:
Minor maintenance / Major maintenance / Replace brake

3 Defined in this menu is whether or not the alarm is to trigger a remote shutdown:
No action / Remote shutdown
4 Four different icons are available that can be assigned to the alarm definition.
5 Up to 2 alarm rules can be defined. Alarm is triggered if one of the following criteria has

reached a certain count.

Operating hours / Door cycles A / Door cycles B / Countdown / Drives.
The triggering counter is entered here:

Warning from / Alarm from / Counter start value (default: 0)

6 Save alarm rule symbol.
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4.5.7 Technical details

In the Technical details subtab, details about the lift system, such as door manufacturer, drive manufac-
turer, maintenance data and maintenance information, can be stored in further subsections.

Technical details

» Select the Technical details subtab.
See “Opening a subtab” on page 30
The view of the Technical details subtab opens.

» Use the arrow symbols #* ™ toopen/close the individual areas to obtain detailed information.

» To update/add information:

e Click on the pencil symbol /7 to open the dialog view.

e Update the desired data.

e Click on the tick symbol v to confirm the entries and exit the dialog menu.

Data for the various areas - examples

A Master data

Hardware

Software version
Release date
Connection interface
MAC adresss

IP address

Wakeup number

SMS Wakeup text

Master data area

C er type FST

Lift

Ne 070250305901

Name FST Simulator (Entwicklung Besprechungsraum)

I Yes

e EN81-20
Doo e
A Gatewayinfo .

Gateway info area

E2

PAM.E2 v1.6.1604
22.06.2020
Ethernet
AC:DE:48:02:01:00
80.147.75.152

42
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. Maintenance info

Mext maintenance

Maintenance info area

A Maintenance data

Maintenance data area

Notifications area

From project settings: Activated

Availability area

Elevision 4.0 Manual
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4.6 Link State

» Select the Overview tab.

i= Overview

The colour of the dots indicates the state of the installation:
» grey - not present
»red - critical

. . . » green - normal

P In the list view, click on the state indicator in the State column of the line
. . . for the relevant installation
A submenu opens for red and green state indicators.

MNEW LIFT

Dotastt - Projeit = an . 51 mateheg i e itk rtens o ault sevvice o tunctional () mactive & i

o Tree AWE Cannection darm Runaing Dutails Comaition
i Ju] L] 'y - Normal Details see £ Action
| 118 [ et ) ® Norma Details see T Action I
] [ LR e Delails (XT3 £y dction
02 ot} @ o Details 1T £ action
G (0f] . ] ® Hormal Delails T £ fetien
58 & A ® Normal Details ses £ Hetion
fad & A ® Normal Detalls T £ Action
o) # A Detaits ses o Action
2064 & S0 PO W Contegllers A - Comgctive faunt Details (11} £t Ation

Example view: Overview

Disgnostic List {11/09/23 06:00 - 12/09/23 13:14) Door: Door (FST generated) m THRESHOLDS

@ Contromer @ Relersiling Lass 30 days -
@ error - AN Floarfdoor  Opening fime  Closing time  mwch. revorsal  Longeet hlockage photocel Emoriock  Emoropening  Erorciosing  Enor Shk Cycle cosnt
.nmr @ Door (FST generated)
& mive - & Contactoriess frake Mocude B g
@ Fryuical a 5 . @ F 8 .
® an 4 o ; ;
BlA o o 8
® -
Ak . o . [} o
A
(Y
WA
A ===
Al
A0 1a0my  (Thaeanly  Torie i Mol Fom e
@ critical l' 0
® Criticat ' -
Example view: State submenu - Door general
1 Diagnostics list 3 Diagnostics window

N

2 Problem list Statistics window
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4.6.1 Diagnostics list

Diagnostic List (11/09/23 00:00 - 12/09/23 13:55)

» Inthe diagnostics list, select the state

Controller @ Releveliing you want to view in detail.

@ Error ® AWE The other windows in the screen

@ Door ® Door (FST generated) display change depending on what you
@ orive @ Drive CAN-417 @ Contactorless Brake Module select.

@ Physical @ Environmental

@ awe @ AWE

4.6.2 Problem list

Problem List Frequency

(11/09-12/03)  (Threshok Topic Parameter Floor/Door From Until The problem list shows a table of all crit-
N 7 & _ coole 10e e ical statesinaselected time frame.

@ Critical 96 (==3) Environmental Temperature . ;
cabinet 00:13 2358 . . .
oy o e P Clickon the state line if you want to

@Critical. 96 (=) Enwlionhmental; Jemperatue, ok 013 1350 view the change in state over a certain

time frame in greater detail.
4.6.3 Diagnostics window
TOETie Gxgbritn EEEN -~ The diagnostics window changes

Latzte 30 Tage

depending on which state was selected in
the diagnostics list.

Etage Ter Offsungersit Schiiedrait mech Rwwarsisng Langsts Blackisrmg Lichtschianke Fobler Rlegel Fahier Offaees Fahisr Schifefen Fahier Shi Zyducrshier

&4
“
7
A
SA
4a
VA
24
A

e

|

The following diagnostics windows can be opened from the diagnostics list:
> Controller: Relevelling

> Error: Lift attendant

> Door: Door general

> Physical: Environment
> AWE: AWE

Selecting time frame

In all diagnostics windows you can narrow down the time frame in which you want to view the critical
states.

See “Time frame” on page 59.
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Setting thresholds

THRESHOLDS

» Select the THRESHOLDS button to display the list
view of the threshold settings that belong to the
selected state.

» Select the CONDITION button to return to the
diagnostics list.

» In the Threshold settings list view, select the parameter whose thresholds you want to set or change,

e.g. Temperature.

» In the lower part of the screen, enter the desired values and confirm with the SAVE button.
Existing values can be edited and overwritten by double-clicking.

Threshold Settings

Data field

Result for single test:

Result for single test:

unknown

Result for single test:
Result for single test:
Result for single test:

Result for single test:

levelling accuracy

car light

door open button
emergency call button
full door opening

230V supply

Warning Critical

Result for single test:

USV supply

Service interval expired

unknown

Generic

/

SAVE

Example view

Selecting data field

DELETE

In the Drive diagnostics window, you can use the Data field selection menu to select further details and
display them statistically.

Diagnoseliste (11.09.23 00:00 - 12.09.23 15:46)

Antrieb: Antrieb CAN-417

Details -

Betriebsstundenzahler

Details

: Steuerung ® Nachholung
@ rehler @ Aufzugwirter
. Tur @ Tiir Aligemein
@ Antrieb @ Antrieb CAN-417 @ CBM Bremsmodul

@ rPhysikali.. @ Umgebung

® awe

@ AWE

Example view: Selecting Drive data field
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Drehmomentstrom Durchschnitt
Drehmomentstrom Spitze
Durchschnittliche Motorlastwinkel
Durchschnittlicher Motorschiupf
Erzeugte Arbeit, letzte Fahrt

Fahrten Qualitat
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Overview

Notation

Durchschnitt

Maximalwert

Durchschnitt

4.7 Action area

i= Overview

* Action

Keypad
Filetransfer
Live
Playback

Upload file

+  UgestFit

Maximum value and Average options.

» For optimum presentation, switch between the

» Activate the Best fit option for optimum display of

» Select the Overview tab.

the selected statistics.

You can open the Live working area using the link in both the Map view as

well as in the List view.

See “Displaying map view” on page 25.

» In the List view, click on the Action button in the line containing the rele-

vant installation.
A submenu opens.

The displayed options of the submenu may vary depending on the selected

controller.

Reset service counti

Reset door cycles

Reset AWE

Set controlier "inacti

Action menu

Elevision 4.0 Manual
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4.7.1

4.7.2

48

Keypad

The keypad can be opened either in the Live data view using the three-dots menu
See “Keypad” on page 39

or via the submenu of the Action area.

Keypad

Filetransfer
Live
Playback

Upload file

File transfer

Keypad

Filetransfer

Live
Playback

Upload file

Filetransfer X

Name ALM Test

Tvpe FST

Filetype  Lift Layout (SID)

» Select the Keypad option in the submenu

» Select the File transfer option in the submenu

L]

Recordings

Status

Progress

Currently
active

Cached file

START DOWNLOAD

Action - File transfer

Lift Layout (SID)

FST Statistic

FST Configuration

Recording

Gateway Configuration

Modbus configuration

NEWLIFT

NEUE ELEKTRONISCHE WEGE

» Select the data you want to transfer and confirm your selection
with the START DOWNLOAD button.
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4.7.3 Live

The Live working area can be opened either via the Details link and the Live data tab
See “4.5.4 Live Data” on page 33

or via the submenu of the Action area.

» Select the Live option in the submenu.
Keypad

Filetransfer

Live

Playback

Upload file

Location Connection Availability Running Details Condition

2114 [T Site far new Controllers ® A W] ®®® 100.00% ® Normal Details (11 £t Action
P : ! . R
1080 EB Site for new Controllera A & ® ®® 100.00% @ Normal Details Q Action
= P - 5 7 -
1913 ED ASC [ 3 /] S ®8® 100.00% @ Normal Details Lt Action
2206 [T Site for new Controllers ® (/] & @ 0@ 0.00% @ Emergency stop Details see
Keypad
2130 EE! Site far new Cantrollers & (/] N ®9® 10000% ® Normal Details
1986 [ ASC [ (/] S LYY EEXLE @ Normal Details
2187 EE! ASC % ] Q ®®@® 100.00% @ Normal Details
Playback
102 ASC % (N 100.00% Normal Details pe e
M A g e ® 4 Upload fils
2185 [ Site for new Controliera ™ A ® ® @@ 100.00% @ Normal Details eee
a Set controller “inacti
4 5 = Py z
1966 & Site for new Controllers & A ® @®® 100.00% @ Normal Details (T 1] oo
2062 e Site far new Controllers ® A S ®e® 100.00% ® Normal Details eoe £ Action

List view - Live link

or

» In the Map view, click on the pin of the site of the installation to switch to a new window that con-
tains its own submenu.
The list of the installations at that site opens.

» Click on the Live link in the line containing the relevant installation.

anenm == oy - . ;
i iDsnabruck ) F — - LB
B MewliftSC | 1 [ Live k
e
Hame Running Connection Details Live View
E i
] B
£ FST (0702B0E28601) Auxiliary A\ Overdue Details |
d |
n 1
™
TR o i Junsspr T
SmrtetiBre L W I 5 5|
Grand £t e it | e Y tasks | o o
F aden- Wiimempery gty { M!‘Buglre;m.'_k.: _']H 2T
T y - Augsb, f TR A
Ersibiurg wim i ! \'}fugeﬂ \
Im Bresgau ks L L T L Ve Bratis

Map view - Live link

» The new window opens with the last displayed view: Shaft view, Map or Maintenance view.
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4.7.4 Playback

Keypad » Select the Playback option in the submenu.

- » Navigate to the saved file and open it to preview the saved data.
iletransfer

Live

Playback

Upload file

4.7.5 Upload file

LIvE

» Select the Upload file option in the submenu

Playback
» Select the file type.

I Upload file

I » Click on UPLOAD, navigate to the desired file and confirm your selection
with the EXECUTE button.

Reset service counters
Reset door cycles
Reset AWE

Set controlier "inactive’

Fileupload X

Name ESC (AB40411B172E)
Type ESC
File type Gateway Configuration A

Choose file UPLOAD

Status
Progress 0%

Currently active

EXECUTE

Action - Uploading files
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4.7.6 Resetting service counter, door cycles and AWE (lift attendant substitute)
s » Select one of the options Reset service counter / door cycles / AWE.

Flayback The action is executed without further entries. At the end of the action, the

message "OK" appears in the top half of the screen.
Upload file

I Reset service counters I

I Reset door cycles I

I Reset AWE I

Set controlier "inactive”

> The Reset service counter action can also be executed via the Details link / Live data subtab / AWE subtab
/ Operation area / Reset service counter button.

> The Reset AWE action can also be executed via the Details link / Live data subtab / AWE subtab / Opera-
tion area / Reset lift attendant button.

4.7.7 Setting controller to inactive

nn

See “Setting controller to “inactive” on page 24.
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5 Campus

The Live tab opens with the last displayed view: Shaft view, Map or Maintenance view of the last selected

installation.

» Select the Live tab.

5.1 Filter
Location

Grafelfing ~ T: FST (070235830.. ~

-
GrafEIﬁng 1 -
= I = e

o Grafelfing 1
16
= o
15
o Sindelfingan o
o Untertiirkheim o i
- o 3 13
° Mainz Campus o =
= o
mn
o Site for new Grou_.. o
10
b 12
e 5
o Site for new Grouw... 12 -
1
Site filter

Further selection depending on availability

Grafelfing ™ FST (07025830 ~

¥

FST (0702583... :
16 = = - - Werksiibersi.. Grafelfing2

1€
s EHE EE d
1 Werksiibersi..
13 [a = N 1
12 - |+ - - i
FST (07025820F801
" I B I N |

10 - » - ” i

9 = = - [ 5

K

Further selection filter

52

Example:

In the Site drop-down menu, the Gréfelfing filter
was set.

The tree structure shows how many installations
are installed at this site.

The example shows an FST controller at the
Grifelfing site. Multiple maps are stored in this
case.

Depending on the type and number of installed
controllers at the previously selected site,
various selection options and overviews may be
available.
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5.2  Shaftview

MEW LIFT i= Status il Live Il Statistiken [E] Rreports Einstellungen

Standort: ASC - Ansicht: Ubersicht hd Q,

E171_FST_GSR_— SAL E172_FST_LMS247_simuli.- Sz E174_FST_GSR_simuliert
+ 0¥
29 [= 29 25 [= 29 |
m [= b2 28 = 28
27 = 27 7 = 27
% = 26 26 (= 76
5 [= 25 5 = 5
24 = 24 M [= 4
2 23 23 = 23
22 = 22 22 = 22
21 = 21 »n B 21
0 = 20 20 |[=| 20
19 = 19 19 |f= 19
1% = 18 18 = 18
17 = 17 17 (= 17
% = 16 1% = 1%
15 |[= 15 15 [= 15
4 = 12 14 (= 14
13 = 13 13 [= 13
12 = 12 12 & 12
n = 1 1 (= 1
10 = 10 10 = 10 |
5 B = 9 L] = = 3 9
1 = = L] (] e [= =l ] 8
7 = T 7 7 = e 7 |
6 = 6 6 = 6
|nmm|m.am! : : : i ‘;’ : | Nicks vetbusden
c BHEl & 2 = 3 3 = 3
o A 2 = £ S 2 = ¥
' 5 D | :E <N
o =1 o1 ¢ o = 1] 5 |— 0 = o
e | _om— |
SABEN | SABCN SABCN

Selected example view: Overview

5.3 Maps and views

The maps and views are image material that describe the locations of the installation more precisely.
These may be, e.g., floor plans of buildings or buildings complexes, or may be photos, satellite images,
sections of city plans or maps. The user thereby obtains a faster overview or access of the dataon a
given controller.

@ To add maps or floor plans of buildings or building complexes or make additional individual changes, you
must log in as administrator:
Please contact the NEW LIFT service line if necessary!

If multiple maps or floor plans are available, the user can switch back and forth between the views.
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Uploading floor plans

Before you can add or upload floor plans or images, Areas and Sites with corresponding names must first
be created.

See “Creating areas and sites” on page 66.

» Select the Live tab.

» Select the desired Site and the View: Map in the drop-down menus.

» Click on the pencil symbol in the upper right.

» Select the Floor plan symbol

» Click on the Add Image button and navigate to the desired file.
The image view of the uploaded file is displayed in the left field.

4
"’ e

Upload layout El
4 Addimage
(el
(<)
Adding a floor plan
Display size

Depending on the available space on the image or map material or on the density of the controllers to
be displayed and the desired information, the display size can be adapted to the circumstances.

» Click on the Single Controller symbol.
» Depending on the desired symbol size, move the slide control to the letter S, M or L.

< Controller (0]
View size / .
(ala
s M L
e - [
Selecting the display size
Display size Symbol Meaning
S m Lift system - designation not displayed
M “ Lift system with name designation
L “ Lift system with name designation and floor information

u3
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The colors of the symbols change depending on the state of the installation.

Colour Meaning

Green Installation OK

Orange Installation is being serviced

Red Installation failed or not available

Adding controllers to the map

Before you can add controllers to a map, they must first be assigned to asite.
See “8.1.2 Controller User Assignment” on page 67.

» Select the single controller symbol or the symbol located underneath for group controllers. (See fig.
LAdding a single controller")

» Select the desired display size for the controller symbol.
See “Display size” on page 54

» Select a controller and use drag-and-drop to drag it to the desired position on the map.
As long as you are in this edit mode, you can freely move the symbols or again remove them.

+,
e Controller n
[
s M L

B AT_New Lift Live

B A2

Adding a single controller

Links: Linking maps with detail views

To more clearly display the distribution of controllers and their states in certain site areas or building
parts, you can create detail views or subviews and link these to the maps.

Requirement

> The name for one or more detail views or subviews has already been created for the corresponding
site.

See “Creating areas and sites” on page 66
See “Links: Linking maps with detail views” on page 55.

> A map or an overview or a floor plan has already been uploaded.
See “Uploading floor plans” on page 54
» Select the site.

» Select the overview map or the name that you assigned for the overview.

» Click on the Links
symbol. The names of the created subviews are displayed.
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» Select a subview.
A range window with blue outline is displayed.

» Drag the range window over the building or building section for which you would next like to load
the detail view or subview.

) Links (1]

-

Opacity Building Outline: 23% 5

]

= =

&2

Linking overview with detail view

» Select the white dots on the range window with the mouse and drag to resize the window to the
desired size.

» You can now use the View drop-down menu to change to the subview and upload a floor planor a
detail view.

If a floor plan has already been uploaded for the map, the system then automatically displays this detail
view.

You can then assign controllers and group controllers to the subview or detail view.

Management and sales

Controller

o .

e
=

B AT_Mew Lift Live '

Adding controller to the detail view

Removing links
» Select the site.
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» Select the overview map or the name that you assigned for the overview.
» Select the Links symbol.

» Use the mouse to grab the area with the blue frame whose link you would like to remove and drag it
to the right to the area with the grey background with the Remove symbol.

Removing a link

5.4  Setting up individual live views

When setting up your individual live view, NEW LIFT recommends using the following sequence:
» Create areas and sites
See “Creating areas and sites” on page 66

» Assign controllers to the sites
See “8.1.2 Controller User Assignment” on page 67.

» Create names for floor plans or maps and, if applicable, subviews
See “Links: Linking maps with detail views” on page 55.

» Upload floor plans
See “Uploading floor plans” on page 54.

» Link floor plans and maps (overviews) with subviews (detail views)
See “Links: Linking maps with detail views” on page 55

» Link assigned controllers with the floor plans and maps.
See “Adding controllers to the map” on page 55.
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6 Statistics

The Statistics window can be individually configured similar to a dashboard.

yll Statistics » Select the Statistics tab.
The window opens with the last set view.

NEW LIFT B3 Dashboard C ull Statistics
ASC - E178_Fremd_LMS.. v Tim ne: Current month - Drives vs time .
H
I Drives
Counters 1 ¢
Trip count 0 =
ull
el H 0
0 %,
ra
Performance La
T F 0
T e 0
0
P PP PSPPI PP PP
S F FFF NP A
0
0
Drive up/down time .
o H
I Drive upwards (sec.) Drive downwards (sec.)
0 1 Q
08
0 sec -
06 I
siness hours 0 sec 0.4 .
0
02 4
0.4
-0.6
-0.8

Example: Starting view of the Statistics window

6.1 Filter

Location

» Open the Site submenu.

» From the site tree structure, select the controller that you would like to view.
The selected site is displayed in the corresponding pane of the submenu.

Realer Aufzug - T: Hausaufzug

Q@ Neuer Standort

1
Q asc
Q rE °
Q iGB
Q iz
Q@ MK

58 Elevision 4.0 Manual



N Ewm. Statistics

NEUE ELEKTRONISCHE WEGE

FST
There can be multiple controllers at a given site.

» Open the FST submenu.
» From the displayed list, select the controller that you would like to view.
The name of the selected controller is displayed in the pane of the submenu.

Time frame

» Open the Time frame submenu to open the date selector.
Define an exact time frame or limit the time to a predefined range.

» Confirm your selection with OK.
The selected time frame is then displayed and remains displayed until a new selection is made.

Today < August 2021 > < September 2021 >

Yesterday

1 n 2 3 4 5
GODEOEE v o 0 oo
[ o [10]11[12]13[14]15] 13 14 15 16 17 18 19

Current week

Last week

Current month [16 |17 |18 |19 ] 20 | 21| 22| 20 21 22 23 24 25 26
Last month 23 | 24 | 25 [ 26 [ 27 | 28| 29 | 27 28 29 30

Current year [ 50 | 31|

Last year Timezone: Europe/Berlin CANCEL ok

Example: Current month selected

Time frame: 02/08/21 - 01/09/21 -

Example: Displayed time frame
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6.2 Charts
Adding charts
» Click on the plus symbol to add a chart.
+ A submenu for selecting the chart category opens.

Please select the chart category

Drives vs time

CANCEL SELECT

Time driven

Drive up/down time

Time driven (avg. percentage)

Drive up/down time (avg. percentage)
Frequency park trips

Frequency relevelling

Trips vs day

Motor starts

Door cycles

Total distance driven

Selecting the chart category

The selected chart category is displayed as a preview in the Statistics window.
Any number of charts can be visualised. If necessary, use the scrollbar on the right edge of the screen to
display the desired chart.

Drive up/down time E
I Crive upwards (sec.) Drive downwards (sec.) *
300
250 B
200 V,{

150
- IAA_IJ_I_III_II_IIIII_I_I_I_I ::
&0

- @ EE
Qﬁ Qﬁ Qﬁ Dﬁ Qﬁ @59 {5? ,\ﬁ @'@9 ,sf? ﬂg_{@? {ﬂf»'.?

Example: Chart category - number of calls vs. time

: Selecting the chart category
@ Opens the selection window for selecting a new chart category or for
changing the category.
Delete settings
* Deletes the preview chart from the Statistics window.
. . Copy to dashboard
| . Takes the preview chart on the dashboard of the start page over to the Statis-

tics area.
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l’/’ Granularity

é Changes the graduation of the time axis in the preview for a more detailed
evaluation.

F S Replace with large view

= & Displays the chart in double size.
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7.1

62

Reports

In the Reports area, you can export and print reports, logs and statistics.
The Reports window starts with a preview of the report settings last selected.

Reports » Select the Reports tab.

HEW LIFT

Growp FETD

Buep FET-A

e
FAT-A ey [AZE
Heme)
FET8 Gravp (ASC
Wema)

100,004

106,604

e
e

178 Fromd Erhemeaid

100604
st

FLOTETY

o 08 ban

LIRS

meen
MW - imaleten
ThaE)

PALT4 10 T Haw
Sahatnnr

Lo

EEEEEEEEREER

PR RAMLEA U8 Eut LLLTEN
Hems

FELMSZATID
Fremd

ALTEY
TS TEPAM 10 100.00%

FET P Homa Gram .
A 00.00%

0o
MIK Grsup Giee

Fara e

Hivssting

s

FEBAMLE4 18 £l

e 00,045

EEEEEEEER

raTauz

FST Simutinar
{Fatmiskinmg

o —

&

Example view: Reports start page

Filter

Statistic: Availability - Report: Availability: Overview -

Area: Newlift - Date: 20/11/23 - 19/12/23 - Q,
Example settings

The setting combinations for filters are limited.
Example: If you set "Lift attendant" in the Statistics area, only the Test log report can be set.
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7.1.1 Statistics

Statistic: AWE
AWE
Availability

FST Statistic

Isage Data

Statistics menu

» Open the Statistics submenu.
» Select the area for which you want to create a report.

Lift attendant

» Open the Statistics submenu.

» Select Lift attendant.
The preview of the test log appears.

» In the Installation information area, enter the desired information for Factory number, Installation name

and Site.
stic: AWE - Report: Test protocol -
Site: Realer Aufzug - ~ST: Hausaufzug - Time frame: 22/01/23 - 21/02/23 -

AWE Test Protocol

in accordance with the technical rules for the operational safety of lift systems according to TRBS 3121, TRBS 2181, VDMA 15319 and O-Nerm B
2458

Installation information

Factory number

Installation name

Site Realer Aufzug

Counter status

(at 19/04/2022 08:00:00)

Count drives 315386

Count operating hours: 65d 17h 50min
Door A cycles counter: 373,462

Door B cycles counter: 18,478

Evaluation
Electronic Monitoring / Test

Example: Test log report
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» Click on the EXPORT button to create the report.
A PDF is generated and stored with the current date in the Downloads folder on your computer.

Downloads By Q -

0230221 _awe-report_Hausaufzug.pdf

stei &ffnen

£

L=

Example: Report PDF

Availability

» Open the Statistics submenu.

» Select Availability.
The Availability area can be specified further in the Report submenu:

»Availability overview - List-based overview with bar graphs.

Use the link [4 at the end of a line to change to the availability detail view of the respective
controller.

»Availability with operating state
»Individual availability: Total
»Individual availability: Trend
Depending on the selected availability, the preview shows a different report.
» Use the EXPORT or PRINT buttons to save or further process your report.
FST statistics

» Open the Statistics submenu.
» Select FST statistics.

The FST statistics area can be specified further in the Report submenu:
»Car calls
»Landing calls
»Drives
»Wait times
»Door cycles
»System status
»Counters
Depending on what you select, the preview shows a different report.
P Use the EXPORT or PRINT buttons to save or further process your report.
Operating data

» Open the Statistics submenu.
» Select Operating data.

The Operating data area can be specified further in the Report submenu.
»Error categories
»Number of errors (ten most frequent)
»System status: Total
»System status: Overview
» Depending on what you select, the preview shows a different report.

Depending on what you select, the preview shows a different report.
» Use the EXPORT or PRINT buttons to save or further process your report.
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7.1.2 Site, area, project

Depending on the filter settings for Statistics and Report, the name of the following filters changes to
Site, Area or Project.

» Open the Site / Area / Project submenu.

» From the tree structure, select the site or area / project that you want to view.
The selection is displayed in the corresponding pane of the submenu.

Site: Realer Aufzug - FST: Hausaufzug

Q@ Neuer Standort

Q@ asc
Q FE
Q IGB
Q iz
Q MK

FST

Multiple controllers can be present at a site or in an area.
A project can have multiple sites or controllers.
» Open the FST submenu.
» From the displayed list, select the controller that you would like to view.
The name of the selected controller is displayed in the pane of the submenu.
Time frame

» Open the Time frame submenu to open the date selector.
Define an exact time frame or limit the time to a predefined range.

» Confirm your selection with OK.
The selected time frame is then displayed and remains displayed until a new selection is made.

Today < August 2021 > < September 2021 >
Yesterday D

1 2 3 4 5
current week (2 |a|a|s5]6]7]8] 6 7 8 9 10 11 12
Last week [ 9 10|11 [12]13]14]15] 13 14 15 16 17 18 19
Current month [16 [ 17 |18 [ 10 [20 [ 21 | 22| 20 21 22 23 24 25 26
Last month 23 [ 24| 25 [ 26 [ 27 [ 28] 20| 27 28 29 30
Current year E1El
Last year Timezone: Europe/Berlin CANCEL oK

Example: Current month selected
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8.1

8.1.1

Settings

The Settings window starts with a number of additional subtabs.

» Select the Settings tab.

Settings

To perform certain settings, you must log in as administrator:
Please contact the NEW LIFT service line if necessary!

Project

Project editor

» Select the Settings tab.
» Select the Project editor subtab.

-

Project = Projekt + 7/
Project Editor — Deutschland + /‘ i
Controller User Assignment —  Newlift + ,‘ i‘

Controller —  Neues Gebigt +7' 0

Example view: Project Editor

Creating areas and sites

66

» Use the plus symbol to add higher- or lower-level areas or sites to the tree structure.
There may be multiple sites within an area.

—  Projekt + 7
= T ikt = 3 L
AT PEER é — Deutschland +72 0
=  Deutschland f‘ i e
R = MNewlift X728

= Miinchen s B

°‘ Grafelfing f‘ i |_) Area o Site
—  Stuttgart N | =
= /7 B —  Neues Gebiet X /'8

Plus symbol Adding an area

The new branch is inserted at the lowest point in the selected hierarchy.

» Click on the pencil symbol and enter a name.
The program provides support when searching for a site and opens a map view.

» Enter either a postal code and/or a street name with house number in the search field to more pre-
cisely specify the location of the installation.

» Create a name for each installation or group of installations.
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Settings

Demo Projekt T fk =  Demo Projekt + &
= Deutschland 1 f‘ i =  Deutschland rF i
= Minchen f‘ i =  Minchen ra i
0 Grafelfing /" i o Grafelfing ‘f‘ i
0‘ Meuer Eintrag i Q Meuer Eintrag If: i

Edit an entry Remove an entry

8.1.2

» Use the remove symbol to delete an area or location.

Controller User Assignment

» Select the Settings tab.

» Select the Controller User Assignment subtab.
A list with available controllers is displayed.

» Enter a designation in the search field if you would like to filter the list.

Project
! Q demo@newlift.de -

Project Editor

Controller User Assignment Name demo@newlift.de has access.

Controller E170_FST_EthernetPAM_simuliert v AsC
Master Data Configuration E172_FST_LMS247_simuliert_AWE v ASC
Alarm Configuration E178_Fremd_LMS247 v AsSC

Example view: Controller User Assignment

» Select a controller in the list.

» On the selected ling, click on the button in the Assign column and select the site to which the con-
troller is to be assigned.

Project
o

demo@newlift.de -

Project Editor

controller User Assignment demo@newlift.de has access? Assign
Controller E170_FST_EthernetPAM_simuliert v AsC
Master Data Configuration E172_FST_LMS247_simuliert_AWE v AsC

Example view: Controller assignment

The email addresses of the authorised users are assigned using the drop-down menu and displayed in
the middle column.
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8.2 Controller

8.2.1 MasterData Configuration

» Select the Settings tab.
» Select the Master Data Configuration subtab.

Project

. . v
Project Editor Master data
Controller User Assignment v Gateway info

Controller w Maintenance info

Master Data Configuration

“ Maintenance data

Alarm Configuration

v Notifications
Tags Configuration

Gateway Configuration v Availability

Example view: Master Data Configuration

Editing data

» Open the submenu that is to be edited.

» Select the pencil symbol.

» Select the line in which you would like to update the data.
» Accept the changes with the tick symbol.

v Master data

X v
— Controller type o Text
Routine call O O Text
= Lift type P v Text
Lift priority o v Text
= Neuron ID w4 O Text
Name .k
- Text
= Lift attendant
v D Boolean value
— Anlagen ID d O Number
Order ID o O Number
- Site Vi D Date
Manufacturer s O e
5 Callnumber
= Drive type 4 |
Timestamp
Door drive S D
= Door type < O Text
Manverter tune > m -

Example view: Changing master data
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Settings

Expanding the detail list, deleting details

You can create master data individually or delete unneeded data from the list.

» Select the pencil symbol.

» Select the plus symbol (at the left in the column headings) to expand the list with additional details.

Aline is added at the end of the list.

» Select the remove symbol (at the right in the selected line) to remove unneeded details from the list.

Submenus

“ Master data

Controller type
Routine call
Lift type

Lift priority
Neuron ID
Name

Lift attendant
Anlagen ID
Order ID

Site
Manufacturer
Drive type
Door drive
Door type
Converter type

Engine manufacturer

Example: Master data submenu

v Gateway info

Hardware

Software version
Release date
Connection interface
MAC adresss

IP address

Wakeup number

Example: Gateway info submenu
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Text

Text

Text

Text

Text

Text

Boolean value

Text

Text

Text

Text

Text

Text

Text

Text

Text

Number

Text

Timestamp

Number

Text

Text

Callnumber
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w Maintenance info

Warrranty until

Next safety inspection
Last maintenance
Next maintenance

Example: Maintenance info submenu

v Maintenance data

Maintenance company
Responsible installer
Telefon number

Example: Maintenance data submenu

~ Notifications

Notification list

Notification condition
Example: Notifications submenu

v Availability

Fast Overdue (about 15 minutes)

Example: Availability submenu

8.2.2 Alarm Configuration

» Select the Settings tab.

» Select the Alarm Configuration subtab.
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Date
Date
Date

Date

Text
Text

Text

Text

Text

Boolean value
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Project
Configurations
Project Editor

Controller User Assignment

» Alarm name

Controller

Master Data Configuration +

Alarm Configuration

grofie Wartung :;

Tags Configuration
kleine Wartung

e

Gateway Configuration

Profiles Tausch Bremse n

Availability Configuration
v Alarm type

Example view: Alarm Configuration

Configurations

» Select the Configurations subtab to define the individual alarm definitions in the submenus.
» Select the plus symbol to add new definitions.
» Select the settings symbol to edit or delete definitions.

w Alarm name

grofe Wartung *

kleine Wartung

&

Tausch Bremse *
Example: Alarm name

v Alarm type

+
Qperation hours motor
Door cycles A
Door cycles B

Countdown

& & & O

Drive count

Example: Alarm type
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» Alarm action

+
Mo action ¢
Remote off ¢

Example: Alarm action

w Alarm icon

QXBEK +
Gooo0

Example: Alarm icon

Mass definition

» Select the Mass definition subtab to define an alarm definition that is to apply to multiple controllers.
See “Adding alarm definition” on page 41.

» Select the 0 CONTROLLERS SELECTED button to open the input window for selecting controllers.

Select Controllers

e: ASC -

= Projekt

= Deutschland
Selected

= Newlift

= MNeues Gebiet

Q@ Neuer Standort

Q asc

Q =

Q B

Q =z

Q wmk

Q ascHome

8 OO0

Oo0o0ooOodgn

O 0 40oog o

Example: Selecting controllers for alarm definition

» Activate the checkboxes of the controllers to which you would like to assign this alarm status.
» Use the ACCEPT button to exit the input mask and save your settings.
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8.2.3 Tags Configuration

» Select the Settings tab.
» Select the Tags Configuration subtab.

Project

Controller

Project Editor
. - Aufzugswarter x
Controller User Assignment E170_FST_EthernetPAM_simuliert ASC
Controller

E172_FST_LMS247_simulieri_AWE ASC
Master Data Configuration
Alarm Cenfiguration E178_Fremd_LMS247 ASC

| Tags Configuration I

Example view: Tags Configuration

Adding, deleting tags

You can assign any number of tags.

Any number of tags can be assigned to a controller.

Newly created tags are automatically displayed in a list and can then also be assigned to all other
controllers.

» Select the controller for which you would like to assign tags.

» Assign the controller the desired tag.

» Select the exit symbol to delete a tag.

Controlier Site Tags
E170_FST_EthernetPAM_simuliert ASC SonECEGi e i
E172_FST_LMS247_simuliert ASC
E173_FST_LMS247_simuliert ASC Sonderstatus

ABC
E174_FST_GSR_simuliert ASC

Example: Assigning tags

8.2.4 Availability profiles

On this page you can configure which system status results in which operating mode and which avail-
ability. The settings use data for state monitoring and are only valid for the controllers for which the
system status is determined from the data for state monitoring and not from the event snapshots.
Whether a controller uses event snapshots or the data of the state monitoring is configured in the
technical settings of the controller: If the Default Profile is assigned there, event snapshots are used; all
other profiles indicate that the data of the state monitoring is to be used. The availability for controllers
with the Default Profile, i.e., based on the event snapshots, is configured in the settings under Availability
Configuration.
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» Select the Settings tab.
» Select the Availability profiles subtab.

Project FrRee
g Availability profiles Prafile
Project Editor
Controller User Assignment Project: Projekt = == All =

Controller ASSIGNMENT

Profile name

Master Data Configuration

A.5.T. Steuerung Site for new Contrellers i= Profile
Alzrm Configuration

AWE - Simulator [ASC) ASC = Profile
Tags Configuration

DatenReduktionsTest(100.77.183.43) Site for new Controllers i= Profile
availsbility profiles e

E170_Fremd_LMS247+ADD FE Tt
" Profile

Settings

E178-LA ASC = Profile
Project Settings

E179 ASC i= FProfile
Email Notifications

E179_Fremd_EthernetPAM AS0 ==
Application Settings

E190 Site for new Controllers = Profile
Webhooks Configuration

ESC (070294832101) Site for new Controllers = Profile
Configuration health caloulation

ESC (070294832101) Site for new Controllers i= Profile
MQTT

ESC (A840411B172E) Site for new Contrellers i= Profile

Codes and parameter

ESC (A340411C1B46) Site for new Controllers i= Profile
Error and event codes

ESC (A840411C5D0A) Site for new Controllers i= Profile

Example view: Availability profiles

» Select the OVERVIEW button to open the list of existing profiles.

» Select the PROFILE button and select an existing profile from the list of existing profiles or create a
new profile.

Creating a new profile
» Select the PROFILE button followed by the NEW PROFILE button

Availability profiles

ofile: Profile - SAVE NEW PROFILE DELETE Ia standard profile

Common profile setting Committed Time of Availability Availability mapping (FST) Availability mapping (ESC)

Erofile name Profile
Functional means "available” O
Warning {in %) 96.5
94
Timezone Europe -
Berlin -

10:21:31 UTC+01:00

Example view: New profile

» Assign a profile name and confirm with OK.
Deleting a profile

» Select the OVERVIEW button to open the list of existing profiles.
» Select the profile that is to be deleted and select the PROFILE button.
» Confirm with the DELETE button.
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Common profile setting

» Select the Common profile setting submenu.
Under Profile name, the name of the profile last selected from the list of available profiles appears.

Commeon profile setting

Profile name Standard CM
:;_.'-::'.-::_';-5 means D
96,5
a4
T one Europe -
Berlin -

10:48:00 UTC+02:00

Example view: Common profile setting

» Select the Common profile setting submenu.
Under Profile name, the name of the profile last selected from the list of available profiles appears.

» Set the slide control to blue (active) to make the profile available for state monitoring.
» Use the arrow symbols #~ ™ tochange the desired percentage value for the Warning in (%) and
Critical in (%) availabilities.

» Inthe Timezone area, click on each of the grey triangles and select continent and timezone and apply
your settings with the SAVE button.

» Confirm your selection with the SAVE button.
Committed time of availability

» Select the Committed time of availability submenu.
The displayed settings refer to the profile last selected from the list of available profiles.

Committed Time of Availability

Example view: Committed time of availability

» Inthe Active area, click on the rectangle/tick to activate/deactivate the availability time.

» In the Start and End areas, select each of the existing time entries by double clicking and use the input
keyboard to change the value.

Availability mapping (FST / ESC)

» Select the Availability mapping submenu.
The displayed settings refer to the profile last selected from the list of available profiles.
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Availability mapping (FST)

Operating Modes

Service Functional

g
|
E

O
O

Normal

System stop
Emergency stop
Inspection
Auxiliary
Failure-DRM
Fire recall

Firemen

@ OO0 0000 0®
000 ®®0®
C0®® O 0000
00 ®O0O0®O0O0

Overload

Example views: Availability mapping

» Select the system states that are to be available and confirm your selection with the SAVE button.
8.3  Settings

8.3.1 Project settings

» Select the Settings tab.
P Select the Project settings subtab.

Project
Project Editar PTOJECT. Settings
Controller User Assi t
SRS S S S Opacity Building Outline 23 (in%)
Controller Show legacy reports [./]
Master Data Configuration
Mark connection state of controllers as O
Alarm Configuration overdue after 13 minutes without a
connection (instead of 73 hours)
Tags Coenfiguration
Logo for reports and emails MEW LI CHANGE STANDARD
Availability prefiles . e
Show logo on AWE test protocol [.]

Settings

Project Settings

SAVE DISCARD CHANGES

Email Motifications

Application Settings

Example view: Project Settings

» Use the arrow symbols #* * to change the desired percentage value for Opacity Building Outline.

» In the Hide Page "Reports" and Fast Overdue (About 15 Minutes) areas, click on the rectangle/tick to
activate/deactivate the feature.

» Apply your settings with the SAVE button.
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8.3.2 E-mail notifications

Default settings - valid for all users

» Select the Settings tab.
» Select the E-mail notifications subtab.

Project
Project Editor Email notifications for controllers

Controller User Assignment . .
The project settings are valid for all users by default. User-specific settings can be made by an administrator within column "Email

notifications” in
User Administration.

Controller
Master Data Configuration

Alarm Configuration

Tags Configuration Standard Settings
Profiles = s 3 4 3 o 3 S ¢ e 4
The "active’ setting defines if an Email of this notification category The "enabled” setting defines which notification categories canbe
Availability profiles should be received. customized by the user
Settings
Activate al Enable all
Project Settings
Deactivate all Disable all
| Email Notifications I
Application Settings ~  Installation fault / stopped » -
Webhooks Configuration ~  Fire » -
Configuration health calculation & TR - -
Event- and Error codes
¥ Awe warning » -
Error and event codes
v~ AwelO port » -
~  Service active ) ] s &)
v  Condition Monitoring warning threshold exceeded » »
v Condition Monitoring critical threshold exceeded )] »
~  Availability below warning threshold B ==
v Ayailability below critical threshold B »

Example view: E-mail notifications, default settings

» In the Activate column, set the slide control to blue (active) if you want to receive notifications for this
category.

Using the arrow symbols #~ ™ | you can show/hide a brief description of the type and scope of
the notification in the case of a critical error.

» In the Enable column (admin rights required!), you can set whether your users are able to decide
themselves whether or not they want to receive notifications regarding these points.
Set the slide control to blue (active) if you want to allow your users to decide for themselves whether
to receive notifications for this category.

User settings

Provided that you have admin rights, in the User administration submenu you can determine which
e-mails each individual user is to receive (notification category activated) and whether this user is able
to activate or deactivate notifications themself (notification category enabled).

See “9.2 User administration” on page 85.
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8.3.3 Application settings

» Select the Settings tab.
» Select the Application settings subtab.

NEUE ELEKTRONISCHE WEGE

Project

Project Editor

FST

Controller User Assignment
FST Telnet Port

23

Controller
Master Data Configuration
Alarm Configuration
Server

Tags Configuration

Profiles

Server Port for incoming FST connections 8001

Logintervall for activitynotice in database 60

Availability Configuration

Consistency check availability statistics i ilabili
Availability profiles ¥ ty [ consistency check availability
statistics
Settings
Log level for log file INFO A
Project Settings Hostname of application https://staging.elevision.di
Application Settings Restriction of file size for upload (in mega 20
Evnet- and Error codes byte)
Al microservice address http://localhost:8011 HEALTH
Eventclasses and -types CHECK

Collect transmitted data volume for

O

Error and event codes controllers

Example view: Application settings

Collect transmitted data volume

for controllers

Application settings - examples

Server

82001

Server Port for incoming FST

Server

connections

Hostname of application

hitps:.//staging.elevisio...

Restriction of file size for upload (in 20

mega byte)
20

Maximum file size for upload of

wordlist {in mega byte)
Collect data usage for controllers

78
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Settings

Application settings - examples

Email
Email
Server [with port) for sending mail  localhost 25
Username for sending mail elevision@newlift.de
Passwaord for sending mail .
Sender address for sending mail elevision@newlift.de
Connection security M

Client
Client
Meszage for call without required [
role

FST Server
FST Server
Log F5T messages when processing 100
takes too long (in milliseconds)
HTTP Session Timeouwt {-1: never) -]

Localisa-

tion server
Localisation server
URL of localisation server hitps:/fwww. mapguest...
APl Key of localisation server TxepdiRVzEGDROPDMT ...

SMS

Wakeup
SMS Wakeup
SMS server url https:/fgate] goyvyamolb...
Autharization token iialdileaibiatinlauoul sl it T
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Application settings - examples

Security

Content security report anly il

Safety

Flayback

Path ta playback exe Jopt/playbackLinux.out

Playback

Changing the logo
» Select the CHANGE button.

Logo

NEW LIFT

CHAMNGE APPLY

Changing the logo

» Navigate to the desired file and click on APPLY.
» The new logo appears in the menu bar.

System Maintenance

Time:
Duration:

SHOW REMOVE

System
mainte-
nance time
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8.3.4 Webhooks configuration

Webhooks enable the server software to announce that a certain event has occurred and to trigger a
reaction to the event. If an application announces the occurrence of an event by means of a webhook,
other applications interested in the event do not need to poll the system to become aware of the event.
This reduces the volume of messages between the applications.

Project
Project Editor Create webhook Active webhooks
Controller User Assignment Webhook Url o
Webhook Url Subscriptions Secret token
Controller
Secret token
Master Data Configuration {optional) No data present
Alarm Configuration Subscriptions [] DOOR_CONDITION_CRE..
Condition monitoring data for
Tags Configuration door controller received
Profiles [0 COUNT_STATISTICS.CR..
Statistics for counter-based
Availability profiles data received
Settings [0  TIME_STATISTICS_CREA..
Statistics for time-based data
Project Settings recered
Email Notifications
Application Settings
CREATE WEBHOOK

Webhooks Configuration

Configuration health calculation

Example view: Generating webhook
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8.3.5 Health calculation configuration

Project Projekt - ST -
Project Editor Configuration health calculation
) Recalculate historic health values
Controller User Assignment Evaluation period: 7 (in days)
Controller Weight error class (lo.. 0.5
Master Data Configuration Weight error class (m... 1
Alarm Configuration Weight error class (hi.. 3
‘Weight error class (cri.. B

Tags Configuration
Accelerator factor: 1:25:
Profiles
Time filter 1-errors: 15 (withinx
Availability profiles seconds)
Time filter 1 (reductio.. 0.75

Settings
Time filter 2 - Ignored .. 5 (within x
Project Settings minutes)
Weight Cm Door 1
Email Notifications
Weight Cm Drive: 1

Application Settings ‘Weight Cm Temperatu.. ]

Webhooks Configuration Minimum value (inste 0_{]_5_

Configuration health calculation |

SAVE DISCARD CHANGES
Event- and Error codes

Example view: Health calculation configuration
8.4 Codes and Parameter

8.4.1 Error and event codes

» Select the Settings tab.

» Select the Error and event codes
subtab. The displayed list can only be viewed and cannot be edited.

Piojekt
. = Code Kalegorie Fehlertext Type FST Code Bleckierend
Praojekteditor
Zuweisung Steusrung zu 101 Tor Tiire 8ffnet nicht Fehler 1"
Benutzer
Steueiung 102 Tor Tire schlleBt nicht Fafler 12
Koafigeration der Stammdaten 103 Tur maximale Turverriegleungsversuche erreicht Fehler 13
Konfiguration der Alarme
104 Tur kritischer Tirfehler Fehler 24 Ja
Kenfiguiation der Tags
Profile 105 Tr Zestliberscheeitung Risgelwartezeit Eehler 15
Konhguration der Verlighat ket 106 Tir Sicherheitslichtgitter unterbrochen Fehler 30
v fugbarkeits-Profile
o7 Tur Sicherheitslichtgitterfehler Fehler a0
Emnstellungen
- 108 Tor Turkontakifehler (Schnellstart) Fehler 3
Projekieinstellungen s " i 5
Anwendungseinstellungen 09 Tur Lichtschrankenfehle Fehler 78
Ereignis. und Fehlercodes
ne Tur Glasture klemmt Fehler 78
]
o m Tor Lichtschrankenfehles Fehler 80 Ja
Fehler- und Ereigniscodes
112 Tor Tarzustand nicht giiltig Fehlet 83
m Antrieb Antrieb fihet nicht an Fehler 14 Ja

8.4.2  Example view: Error and event codes
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8.4.3 Lift and escalator parameter

» Select the Settings tab.

» Select the Lift and escalatro parameter
subtab. The displayed list can only be viewed and cannot be edited.

Project
Praject Editar

Controller User Assignment

Name Type Level Derived from Never dalete
Controller
ACCESS_DOOR_OFEM FLAG DETAILED ESCALATOR
Master Data Configuration
Alarm Configurstion AKM_OK FLAG DETAILED_WITH_AWE AWE
Tags Configuration
ASM_OK FLAG DETAILED_WITH_AWE AWE
Ausilability profiles
Settings ASV_VALID FLAG DETAILED STATUS_EXTENDED
Froject Settings
ATA0_DISPLAY_CODE_ENUM DETAILED STATUS_EXTENDED
Email Motifications
ATAD_DISPLAY_CODE_ENUM DETAILED STATUS_EXTENDED
Application Settings
P N S e AT40_DISPLAY_CODE_ENUM DETAILED STATUS_EXTENDED
Configuration health calculation
AWE_FLOOR INT DETAILED_WITH_AWE AWE
MaTT
Codes and parameter AWE_LEVEL FLAG DETAILED_WITH_AWE AWE
Error and event codes
AWE_OK FLAG DETAILED_WITH_AWE AWE
Lift and escalator parameters |
0 - It el 1ofz2 » 3

Example view: Lift and escalator parameter
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9.1

84

Administration (3-dots menu)

The Administration area starts with a selection menu.

» Select the User tab.
A selection menu opens.

Controller Overview

User Administration

System Log

Playback

Commission

Administration menu

Controller overview

To make settings in the controller administration, you need to log in as administrator:

If required, please contact the NEW LIFT service line!

» Select the Administration (3-dots menu) tab.
» Select the Controller overview submenu.
A list of all controllers administered by the program is displayed.

» Using the checkbox at the left of the list, you can activate the controllers for which you want to per-
form a mass update or other actions.

» Using the checkbox at the right of the list, you can enable/disable the monitoring of individual

controllers.

Ping
Trace

NEWLIFT

NEUE ELEKTRONISCHE WEGE

Telnet
MASS UPDATE
Open PAM UI
v Name W 4 Neuron 1D FST Type Gateways Status Floor  Lastcontact IP Address Count Info  Version EHBIECReLHIEY
EST 5 i N 21/02/2023 _ el
O (070273F39001) 2077 070273780001  FSTB  FST EPAMZ2 O] S 79.226.0.253 0 [ ]
EsC P 25/01/2023 - Disconnect connection
7 T J Q - L
O (A84041105008) 2071 ABADATICSDOA  FST.A  MICONIC_F4 EPAMZ S e 18557216115 0 [ )
117 Reboot Controller
EsC = 28/11/2022 =
£ GENE! )
O (AB40412096EE) 2066 AB4D412096EE  FSTA  GENERICLESC — EPAMZ N 112598 80.147.75.152 0 [ )
EsC E 23111/2022 Unrdate Contraller Dat
7 1 € 2 Q / 557
&) (AB402118172E) 2064 AB4D411B172E  FSTA  GENERICLESC  EPAM han 18557216121 0 [ ] - g
Ll . 3110/2022
W) 7
O ——— 2060 070000821101  FSTA  FST EPAMZ N bl 80.147.75.152 0 [ ] | o
GATEWAY N < 31/10/2022
o FST Q 1147.75.
(RBaA118T60E) 205 AB40411B16D6 STA  AUTO EPAM2 N e 80.147.75.152 0 [ ] o
ESC_GROUP — = 08/11/2022 -
= 5 )
[ AR eacis) 2057 AB40411C5E76  FSTA  ESC_GROUP EPAM2 S s 79.249.132.45 1 [} O e
ESC ~ 08/11/2022
7 q c Q
L (o7029A832101) 2062 07029A832101 FST_.A  GENERIC_ESC N 0 [ ) o
PAM.E4 10 Ctrl . - 5 q <) 12/12/2022
i i o 2053 070248437401  FSTA  FOREIGN EPAMZ2 N s 80.147.75.152 0 [ ] e

Example: Controller overview

Elevision 4.0 Manual



A — Administration (3-dots menu)
NEWLIFT

NEUE ELEKTRONISCHE WEGE

» Select the gear symbol on the right edge of the list to show further controller administration options:

» Wake up gateway

» Ping

»Trace

»Telnet

»Open PAM Ul

»Delete controller
»Assign to client
»Disconnect connection
»Restart controller
»Update controller data
»|P geolocalisation
»Controller replacement
»Set counts

»Activate monitoring

@ Use the scroll bar on the right edge of the screen to display all options.

9.2 User administration

CD To make settings in the user administration, you need to log in as administrator:
If required, please contact the NEW LIFT service line!

» Select the Administration (3-dots menu) tab.
» Select the User administration

submenu. The displayed list can only be viewed and cannot be edited.
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9.3 Systemlog

The system log lists all events in the system in chronological order.

» Use the Time frame, Level and Controllers filters to narrow down the list of events.
» Select the gear symbol to show options for log entry administration:

»Download log file

»Dump status cache

»Reload status cache

»Reload availability cache
»Recalculate historical health values.

Dump status cache

Date Log Level Action Log Description Controlier ID  Exception
S Refresh status cache

2H02 2y WARNING SERVICE_EXECUTION Execution of /rest/api/aweReport/irue’ took 4622 milliseconds

10:38:57 Lo e . Refresh avallability cache

21/02/2023

_m_is_fﬂ WARNING SERVICE_EXECUTION Execution of */rest/api/aweReport/irue’ took 6570 milliseconds  Recajculate historic health values

:;ﬂgf;uza WARNING SERVICE_EXECUTION Execution of /rest/api/aweReport/irue’ took 14653 milliseconds

21/02/2023

1n{3‘f47 WARNING SERVICE_EXECUTION Execution of /rest/api/aweReport/irue’ took 11834 milliseconds

3;’;’}:23 WARNING SERVICE_EXECUTION Execution of "/rest/api/aweRepori/irue’ took 4844 milliseconds

E;Taﬂ;?uza WARNING SERVICE_EXECUTION Execution of ‘/rest/api/user/savel. gs' took 1522 milliseconds

s;ﬂ;}uzf;;za WARNING SERVICE_EXECUTION Execution of ‘/rest/api/user/savel. ttings' took 1028 millisecond:

21/02/2023 WARNING SERVICE_EXECUTION Execution of /rest/api/aweReport/1986/20230122T000000Europe-Berlin_20230222T000000Europe-Berlin' took 1100
09:32:06 milliseconds

Example: System log list

9.4 Playback

86

Opening recording file

Playback: Open Recording X

-

Window: Playback: Open recording

» Click on the folder and navigate to the recording file.
» Open the file by double-clicking or drag and drop it into the preview window.

Evaluating recording files

How to edit and evaluate recording files is described later.
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9.5 Installation

Gateway Commission

This wizard guides you through the steps required fo start up a device.
Fleaze enter the serial number and the activation code.

Serial number

Activation code

CONFIRM
Window: Gateway Installation

Installing gateway
» Select the Administration (3-dots menu) tab.
» Select the Installation submenu.

» Enter the serial number and activation code of your gateway device in the Gateway installation
window.

The serial number and activation code are on the sticker attached to your device.

PAM.GSR

serial No. : 00000007
Device ID. : A840411B172F

Activationcode: 9c6bBa3

w48 My 2 20d

Mobil :

Example: Sticker

9.6  AboutElevision

» Select the Administration (3-dots menu) tab.

» Select the Elevision submenu to view information about versions, licences and releases.
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Elevision 4.0

Version information ®
WVersion: 1.0.56-SNAPSHOT
Build: r537963-(master-#6fc8%ccd)

Copyright 2015-2023 NEW LIFT Neue Elektronische
‘Wege Steuerungsbau GmbH

Powered by Open Source

License information =
License: License valid

Signature: Signature correct

Expiry date: 05/05/2294 16:13:16

Customer: Newlift Test

Comment: Atest license

Create date: 20/07/2020 16:13:16

RELOAD

Example window: About Elevision 4.0

Change log =

Release 1.0.55-1

= [Fix] Revert akka library for previous version to
prevent error with missing class

Release 1.0.55

« [Feature] Regard new installations (controller)
as inactive. Hide inactive controllers until activated
« [Feature] Support escalator type Miconic F4

« [Feature] Resolve error and warning codes for
escalator type Miconic F4 to Miconic specific
coding

« [Feature] Extend event log for Schindler Miconic
F4 errors and events. #4823

» [Feature] Check a users access to a controller
for real time date in the live details view

= [Feature] Log the number of connected
controllers to Prometheus DB

= [Feature] Enforce password change on the next
login, when it was changed by an administrator

Features =l

‘When changing a feature, a reload of
Necessary.

DASHEOARD_NEW enable
EMAIL_NOTIFICATION  enable

PASSWORD_RULES_UI  enable
—
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10 User settings

In this menu, users can make their own settings. User rights and setting options may be restricted by
specifications made by the administrator.

The User settings window starts with the subtab last selected.
The displayed user name varies.

» Select the User tab.

10.1 Profile

» Select the User tab.
» Select the Profile subtab.

10.2 Settings

» Select the User tab.
» Select the Settings subtab.

Setting the timezone

» In the Settings area, click on the Timezone selection menu.
» Select the appropriate timezone.
» Select the APPLY button to save your setting.

Settings
en - English -
Europe -

Africa
America
Asia
Atlantic
Australia
Europe
Indian

APPLY Pacific

Example view: Setting the timezone

Selecting map tiles

» In the Settings area, click on the Map Tiles selection menu.
» Select the desired map style.
» Select the APPLY button to save your setting.
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APPLY

Profile

SAVE

Open Street Map -

Open Street Map

MemoMaps OPNV Streckennetz
Thunder Forest Public Transport
Cloud Made

Open Street Map, Black And White
Open Street Map DE

Open Cycle Map

Thunder Forest

Open Map Surfer

Stamen

Esri

Acetate

OpenRailwayMap

Example view: Setting the map style

Changing the display name

NEWLIFT

NEUE ELEKTRONISCHE WEGE

» In the Profile area, you can enter a user name of your choosing in the Display name field.
» Select the SAVE button to save your setting.

Profile

SAVE

Changing the password

» In the Profile area, select the PASSWORD button.
» Enter the new password and confirm your entry in the second field.

User

PASSWORD

» Select the SAVE button to save your setting.

New password for user "Doris"

10.3 Access tokens

» Select the User tab.

» Select the Access tokens subtab.

90
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User settings

10.4 E-mail notifications

In the user area under E-Mail notifications, you as a user can switch on/off e-mails from admin that
have been activated and enabled for you. You can decide which e-mails are relevant to you.

» Select the User tab.
» Select the E-mail notifications subtab.

Profile Settings Tokens Email Notifications

Email Notifications

The "active” setting defines if an Email of this notification category should be received.

Activate all

Deactivate all
v Installation fault / stopped -
~  Fire .
v Awe error ) ]
v Awe warning =
v Awe |0 port »
v Service active -
»  Condition Monitoring warning threshold exceeded -
v Condition Monitaring critical threshold exceeded B
»  Availability below warning threshold '
~  Availability below critical threshold B

Example view: Setting e-mail notifications

11 Language

You can switch the screen display from German to English and vice versa at any time. The program
starts in the language set last. The screen language is indicated by the country flag symbol.

» Click on the country flag symbol.
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Index

A

Abmelden 8
Alarm-Aktion 70
ALARM-DEFINITION 40
Alarme 40

Alarm-lcon 70
Alarm-Name 69
Alarm-Typ 69
Anlagenstatus 26
Anmelden 8

Anzeigenname 91

Baumstruktur 64
Benachrichtigungen 68
Benutzername 90
Benuzternamen 91

Betriebsstunden 34

Campus-Ansicht 51

Client 80
D

Dashboard 10, 13
Datumsfilter 30
Detailansichten 53
Details 27

Diverse 34
Drei-Punkte-Symbol 39

Drucken 39

E

92

Einstellungen 10, 60
Ereigniscodes 84
Ereignis-Log 29

Eventklassen 83

Fahrtenzahler 34
Fehlercodes 83
Filter 24

FST 79

FST Server 80

Gateway 30
Gatewayinfo 67
Grundrisse 55

Grundrisse hochladen 52

Hakensymbol 39

Hierarchie 63, 64, 66

K

Kartenansicht 24
Kartenstil 90
Keypad 38

Kopierung 33, 34, 36

Lagepléane 55
Links 12
Listenansicht 23
Live 10
Logbuch 39

Login 8
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User settings

Logo 81
Logout 8

Lokalisierungserver 81, 82

Map Tiles 90

Menu 10
Oberflache 9

P

Passwort 91
PIN 26

Profil 91
R

Register 10
Reports 10

Rubriken 13

Schachtansicht 51
Schaltflachen 11
Server 79

Sicherheit 81

SMS Wakeup 81
Sprache 93
Stammdaten 41, 66
Stammdaten éndern 66
Standort 50, 56
Standorte 64

Statistiken 10

Status 13, 14, 15, 16, 17, 18, 19, 22, 26, 27, 29, 43, 46

Symbole 12
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Tags 71
Technische Details 41
Ticket 39

Ticketsystem 39

Ubersichten 53
Untermeni 28

Unterregister 28

Verfugbarkeit 68

Verlinkungen 53

Wartungsdaten 42, 68

Wartungsinfo 42, 68

Zahlerstande 34
Zeitrahmen 57, 63

Zeitzone 90
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Steuerungsbau GmbH
Lochhamer Schlag 8
DE 82166 Grafelfing

J +49(0) 89898 660
B +49 (0) 89 898 66 300
= info@newlift.de

» www.newlift.de
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Service Center GmbH
RuwerstralBe 16
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